«PYCTAHOAPT

7 doespang 1992 roga N 2300-1

POCCUNCKASI ®EOEPALIMA
3AKOH

O 3ALUMTE NPAB NMOTPEBUTENEN

(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93)

OTHOLWEHNA MO UMYLLECTBEHHOMY CTpPaxOBaHWIO He MoAnagatT NoA nNpeaMeT perynupoBaHus
[aHHOro JOKYMEHTa, U €ro MOSIOXEHMS K OTHOLLIEHUSIM MMYLLIECTBEHHOIO CTPaxoBaHWUsA HE NPUMEHSIHOTCS
(MoctaHoBneHwne MNpeangnyma BepxosHoro Cypa P® ot 28.05.2008).

Hactosawmn 3akoH perynupyeTr OTHOLIEHWS, BO3HMKalOLWMe Mexay notpebutenamm wu
N3roTOBUTENSMU, UCMOMNHUTENSMU, UMMOpTepaMu, NpPoAaBLaMu MNpy MNMpoAaxe TOBapOB (BbINOMHEHWUU
paboT, oka3aHuu ycnyr), yctaHaBnNMBaeT npasa noTpeburener Ha npuobpeTeHne ToBapoB (paboT, ycrnyr)
Hagnexawlero kadectBa M 06esonacHblX [ONS >KU3HW, 300pPOBbSl, WMyLlecTBa notpebutenen u
OKpy>XatoLleln cpefpl, nonyvyeHve mHdopmauum o ToBapax (paboTtax, ycnyrax) n o6 ux M3roToBUTENsIX
(ncnonHuTenax, npogasuax), MPOCBELLEHNE, TOCYAaPCTBEHHYIO U OOLLECTBEHHYHO 3aLUNTY NX UHTEPECOB,
a TaKke onpefensieT MexaHu3M peanusauum 3TMx npas.

(B peq. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3YyEMblE B HACTOALLEM 3aKOHeE:

notpedbutens - rpaxgaHuvH, UWMEKLWUN HamepeHue 3akasaTb unm  npuobpectn nmnbo
3aKasblBaloLwuin, npuobpeTaoWwnin nnM MCNonb3yowmin ToBapbl (paboTbl, YCNyrM) UCKAKYUTENBHO AN
NNYHBIX, CEMENHbIX, AOMALUHNX U UHBLIX HYXXA, HE CBA3aHHbLIX C OCYLLECTBNEHNEM NpeanpUHUMATENbCKON
[eATenbHOCTY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

N3roToBUTENMb - OpraHn3auusi He3aBMCUMO OT €e OpraHvM3aLMOHHO-MPaBOBON (HOPMbI, a Takke
WHOMBUOYanbHbIA NPeanpuHMMaTenb, NPOM3BOASALLNE TOBapbl ANS peanv3aunm noTpedbutensm;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpPraHM3auus He3aBUCUMO OT €€ OpraHM3auMOHHO-MPaBOBOW (DOPMbI, @ TakKke
WMHOMBUOYanNbHbIV NpegnpyHUMaTerb, BbINOMHAIOWME paboThl UM OKasbiBaloLWmMe yCryru notpeburensm
no BO3Me34HOMY JOroBOpY;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaseL, - OpraHvM3auus He3aBWCMMO OT €€ OpraHu3aLMOHHO-MPaBOBOM (OpPMbI, a Takke
WHOMBMAOYANbHBIN NpeanpuHMMaTtenb, peanusylollMe ToBapbl noTpebuTensm no LOroBopy  Kynnu-
npogax;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absay yTpaTtun cuny. - PegepanbHeiit 3akoH oT 21.12.2004 N 171-93;

HegocTaTtok ToBapa (paboTbl, ycryrm) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu
obsasatenbHbiM TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM NMGO B YCTAaHOBMEHHOM MM MOpPSAAKe, WUNn
yCcroBusIM JoroBopa (MpM WX OTCYTCTBUM WM HEMOJSHOTE YCIMOBMW OOBLIMHO MpeabsBAseMbIM
TpeboBaHusIM), unu uensam, ons Kotopbix ToBap (paboTta, ycnyra) Takoro poga obbl4HO MCMONb3yeTcs,
UM LensiMm, 0 KOTopbIX Npogasel, (MCnonHUTenb) Obin NocTaBreH B M3BECTHOCTb NoTpebutenem npwu
3aKNI0YEeHMM OOroBopa, unm obpasuy u (unu) onucaHuo Npu npogaxke ToBapa no obpasuy u (Mnu) no

OnucaHuio;
(B pea. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)
CYLLEeCTBEHHbIN HegocTaToKk ToBapa (paboTbl, ycryrm) - HeycTpaHWMbI HegocTaToK  Wiu

HeL0CTaToK, KOTOPbIN He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX PaCcXOL4OB WM 3aTpaT BPEMEHW,
UNn BbISIBNSIETCA HEOAHOKPATHO, UMW NPOSIBNSIETCS BHOBb MOCIE €ro yCTpaHeHus, unv apyrue nogobHble
HegoCTaTKu;
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6e3onacHocTe ToBapa (paboThbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCrnyrn) ANs >KU3HW,
300pOBbS, UMyLLECTBa NOTPebUTENs 1 oKpyxatLwen cpedbl NPy 0BbIYHBIX YCNOBUSIX €70 UCTONb30BaHMWS,



XpaHeHWsi, TPaHCMOPTUPOBKN M yTunNnsauumn, a Takke 6e30nacHOCTb npouecca BbIMONIHEHUA paboThl
(okazaHusa ycnyrn);

YyMONTHOMOYEHHas  u3rotoButeneM  (MpodaBLOM)  OpraHuM3aumsi WM YMOJTHOMOYEHHbIN
nsrotoputenem (MpogaBLOM) WHAMBMAYyanbHbIA NpeanpuHUMatens (danee -  ynoriHOMOYEeHHasi
opraHu3aumsi WnM  YMOSIHOMOYEHHbI  MHAOMBWAYyanbHbIA  NpeanpuHUMaTtens) -  opraHusauus,
OCYLLECTBNAOWAN onpedeneHHylo OesTenbHOCTb, WNW  OpraHvM3aums, cosfaHHas Ha Tepputopun
Poccuinckon ®epepaumm mnsrotosutenem (nNpogasLoM), B TOM YUCIE€ WMHOCTPAHHBLIM M3rOoTOBUTENEM
(MHOCTPaHHBIM NpPoAABLOM), BbINOMNHAKOWMNE OMNpeAerieHHble (PyHKUMM Ha OCHOBaHWM [orosBopa C
nsrotoButenemMm (MpPoaaBLOM) M YMNOMHOMOYEHHbIE MM Ha MPUHATME U yaoBneTBopeHue TpeboBaHWi
notpebutenen B OTHOLWEHUWM ToBapa HeHajnexalulero Kadyectsa, nuMbo MHAMBUAYambHbIA
npeanpuHMMaTtenb, 3aperucTpupoBaHHbI Ha Tepputopumn Poccuiickon ®defepaunn, BbIMOMHAKOLWNINA
onpegerneHHble YyHKLMU Ha OCHOBaHWM [OOroBopa C W3rotoBuTenem (MpodaBLOM), B TOM 4ucrie C
WHOCTPaHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), U YMOMHOMOYEHHbI UM Ha MNPUHATME U
yaoBreTBopeHve TpeboBaHumn noTpedbuTenen B OTHOLEHNN TOBapa HeHaanexallero kKayecTsa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmnopTep - OpraHMsauus He3aBMCMMO OT  OpraHvM3auuMOHHO-NMPaBoBOM  POPMbl  MIK
WHOMBUOYanbHbLIM NpeanpuHMMaTenb, OCYyLeCcTBNSALWMe WMNOPT ToBapa Ans ero nocregylollen
peanusauun Ha Tepputopun Poccunckon ®epepauun.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLUWE NMONOXEHUA
Ctatbs 1. [paBoBOE perynvpoBaHne OTHOLIEHMI B obnacTu 3awmTbl npaB notpebutenen

1. OTHoweHunst B obnactu 3awwmTbl NpaB noTpeduTenen perynupytotcs paXaaHCKUM KOAEKCOM
Poccuiickon ®enepaunn, HacToAWMM 3aKOHOM, ApyruMu pefepanbHbIMU 3akOHaMu (ganee - 3akoHbl) U
NPUHUMAEMbIMAN B COOTBETCTBMM C HMMW MHLIMWA HOPMAaTUBHLIMW NPaBOBbIMM akTaMn Poccuickon
depnepaumn.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. [lpasutenbctBo Poccuiickon ®depepaumn He BnpasBe MopyyaTb eaepanbHbIM - opraHam
WCMOJTHUTENbHOM BNacTy NPUHMMAaTL akTbl, COAepXaLlme HOpMbI O 3aluTe nNpaB noTpeduTenen.

MpaButenbctBo Poccuiickon ®epepaumm BnpaBe u3gaBaTb A8 notpedutenss M npogasBua
(n3rotoBuTENs, UCNONHUTENS, YNOMHOMOYEHHOW OpraHn3aumMm Unu ynorHOMOYEHHOIrO0 MHAMBUAYaNbHOMo
npegnpuHuMmarensl, umnopTepa) npasuna, oba3atenbHble NPU 3aKMOYEHUN U UCTMOMHEHUU NYBMNYHBIX
[0roBOpOB (JOroBOPOB PO3HWYHOW KYMnM-Npogaxmu, dHeprocHabxeHus, 4OroBOpOB O BbINOMHEHUN paboT
1 06 okasaHun ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab3au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-93.

Cratbsa 2. MexgyHapoaHble goroBopbl Poccuiickon degepaumm

Ecnn mexgyHapogHbiM goroBopoM Poccuiickon depepaumy yCTaAHOBIEHbI MHble MnpaBunia o
3awmTe npasB notpebutenen, Yem Te, KOTOPbIE NPEeAyCMOTPEHbI HacToAWMM 3aKOHOM, MPUMEHSIIOTCH
npasuna MexagyHapogHoro orosopa.

CTtatba 3. paBo noTpebuTenen Ha npoceeLleHe B 06nacTy 3awwmTel NnpaB noTpebutenen

I'IpaBo I'IOTpGGVITeJ'IeIZ Ha npoceelleHne B obnactu 3awuTbl npas n0Tpe6|/|Tene|7| obecneunBaeTcs
nocpencTtBOM  BKIMKOYEHUA COOTBETCTBYHOLLUX Tpe6OBaHI/IIZ B rocygapCrtBeHHble 06pa3OBaTeﬂbele
CTaHOapTbl U 06L|.|,e06paaoBaTeanb|e n FIpOCbeCCMOHaJ'IbeIe nporpamMmbl, a TakKke MnocpeacTtBom
opraHunsaunm CUCTeMbI VIHd)OpMaU,VIVI FIOTpe6VITeJ'Iel7I 006 ux npaeax m o HeobxoaMMbIX OENCTBUSAX MO
3alunTte 3Tux npas.

Ctatbs 4. KauectBo TOBapa (paboTthl, ycnyru)

1. MNpopaaseL (ucnonHutens) obsa3aH nepegatb NOTpebuTento ToBap (BbINONHUTL paboTy, okasaTb
yCnyry), kKa4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lpn oTcyTcTBMM B [O0OroBOpe YCrOBMW O KadecTBe ToBapa (paboTbl, ycnyrn) npoaasel
(ncnonHutenb) o06s3aH nepegaTb MoTpedbuTento ToBap (BbINOMHWMTL paboTy, oOkasaTb Ycnyry),
COOTBETCTBYIOLUA OOLIYHO NpeabsBrSeMbIM TPeOOBaHWSIM M MPUrOAHbLIA ANS Lenen, Ans KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMOSbL3yeTCS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)



3. Ecnn npogasey (ucnonHuTEmNb) NpW 3aknyeHMn gorosopa Obin nocTtaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensdx npuobpeTeHnss ToBapa (BbINOMHEHWUS paboTbl, OkasaHuda ycnyru),
npoaaseL, (ucnonHuTenb) 0bs3aH nepegaTte noTpebutento ToBap (BbINONHUTL paboTy, okasaTb yCnyry),
NPUrogHbIN ANS UCMOSb30BaHMSA B COOTBETCTBMU C STUMU LiENsIMU.

4. NMpwn npogaxe ToBapa no obpasuy 1 (Unun) onucaHno Npoaasel, 00si3aH nepeaartb noTpebutento
TOBap, KOTOPbIN COOTBETCTBYET 0bpasuy 1 (Unun) onncaHuio.

5. Ecnu 3akoHamMuM unu B YCTAHOBIIEHHOM MMMK MOpsiAKe MNPeAyCMOTPeHbl 0b6sizaTenbHble
TpeboBaHusa k ToBapy (paboTe, ycnyre), npogaseL (MCNnonHUTENb) 0b6A3aH nepenaTe noTpebutento Tosap
(BbINONHUTL paboTy, Oka3aTb YCIyry), COOTBETCTBYIOLLMIA STUM TpeboBaHUAM.

(n. 5 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbss 5. TllpaBa wn o06a3aHHOCTM wm3roToBuTenst (McCnonmHUTEnsi, npogdaBua) B obnactu
YCTaHOBIEHUsI CpoKa Cryx0Obl, Cpoka rogHOCTV ToBapa (paboThl), a Takke rapaHTUMHOFO Cpoka Ha ToBap
(paboty)

1. Ha ToBap (paboty), npegHasHayeHHbIn ONs ANUTENBHOTO WCMONb30BaHWS, W3rOTOBUTENDb
(ucnonHuTenb) BnNpaBe YyCTaHaBMNMBaTb CPOK CMyXObl - Nepuoa, B TEYEHWe KOTOPOro U3roTOBUTENb
(ncnonHutenb) 0bsa3yeTca obecneunBaTb NOTPEOUTENO BO3MOXHOCTb MCMOMb30BaHWSA ToBapa (paboTbl)
Mo Ha3Ha4YeHUo N HECTU OTBETCTBEHHOCTb 3a CYLLUECTBEHHbIE HEAOCTATKN HA OCHOBAHMU MyHKTa 6 cTaTbu
19 1 nyHkTa 6 ctatbu 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WasrotoBuTenb (McnonmHutenb) obsi3aH ycTaHaBnMBaTb CPOK cnyxbbl ToBapa (paboThbl)
ONUTENbHOrO MOMb30BaHWsA, B TOM YMCME KOMMMEKTYLUX u3genui (getanen, ysnos, arperatos),
KOTOpbI€ MO UCTEYEHUN OMpeaeneHHoro nepuoga MoryT NpeAcTaBnsaATb ONACHOCTb AN XKU3HW, 300POBbS
noTpebuTens, NPUYMHATL Bpes ero UMYLLECTBY UITN OKPY>KaoLLLEN cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCNATLCA €AMHULAMW BPEMEHU, a TaKkKe MHbIMU
eouHNUaMn uamepeHus (Kkurnometpamu, MeTpaMmyM U MPoYUMMU  eduHULAMKU U3MEPEHMS UCXOds U3
YHKUMOHANBHOro Ha3Ha4vyeHnsa ToBapa (pesynbTata paboThl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTU Ha ToBapbl, MEpeyvUCrieHHble B MyHKTe 4YeTBepTOM
cTaTbM 5 AaHHOro AOKyMeHTa, B CBSA3M ¢ TpeboBaHusAMn PenepanbHOro 3akoHa ot 27.12.2002 N 184-03
"O TeXHMYECKOM perynnpoBaHmmn” cMm. nucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NnTaHus, napoMepHO-KOCMETMYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOW
XUMUU 1 MHble NoaobHble ToBapbl (paboTbl) 3roToBUTEND (MCMONHUTENb) 00s13aH yCTaHaBMMBAaTbL CPOK
rogHoCTM - nepuod, MO WCTeYeHMM KOToporo ToBap (paboTta) cumTaeTcsa HenpurogHbiM  Ans
MCMNOSb30BaHNsI MO Ha3HAYEHMIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpopaxa ToBapa (BbiNONHEHWE paboTbl) MO UCTEYEHWUM YCTAHOBMIEHHOIO CPOKa rOOHOCTU, a
Takke ToBapa (BbINOSIHEHME paboThbl), HA KOTOPbLIA LOMMKEH OblTb YCTAHOBMEH CPOK rOOHOCTU, HO OH He
YCTaHOBIEH, 3anpeLLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTEmNb (MCNOMHUTENMBL) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK -
nepvog, B TEYEHME KOTOPOro B criydyae obHapyxeHust B ToBape (paboTe) HegocTatka W3roToBUTENb
(vcmonHuTenb), NpogaBeL, YNOMHOMOYEHHAasi OpraHm3auus WM YNorHOMOYEHHbIM WHAMBUOYaNbHbIA
npeanpvHMMaTens, umnoptep 00s3aHbl yAOBNeTBOpUTbL TpeboBaHus noTpebutens, ycTaHOBMEHHbIE
ctatbaMu 18 n 29 HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoButenb BrnpaBe MpUHATbL 00s13aTenbCTBO B OTHOLEHWM  HeLoCTaTKoB  TOBapa,
OBHapyXeHHbIX MO WCTEYEHUU YCTAHOBMIEHHOTO WM TapaHTUAHOIO CpoKa (AONONHUTENbHOoE
0653aTenbCTBO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne [OOMOMHUTENBHOINO 0Osi3aTenbCTBA  W3rOTOBUTENSA, CPOK OENCTBMS  Takoro
obs3aTenbCcTBa W MOPSAOK OCYLWECTBEHMs noTpebutenem npaB Mo TakoMmy o6s3aTtenbcTBy
ONpeaensTCsa N3roToBUTENEM.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lpopaBel, BnpaBe YCTAHOBUTb Ha TOBap rapaHTUWHLIM CPOK, €CrliM OH He YCTaHOBIEH
N3roToBUTENEM.

Mpopasel, BNpaBe NpUHSTL 0053aTENbCTBO B OTHOLLEHUM HELOCTATKOB TOBapa, OOHapYXeHHbIX MO
NCTEYEHNN rapaHTUNHOrO CPOKa, YCTaHOBNEHHOrO M3roToBMUTENEM (OONONHUTENBHOE 06A3aTENbCTRO).

CopaepxxaHvne gononHuTenbHoro obsisatenbcTBa NpogasLa, CPOK AENCTBUSI Takoro obsizaTenscrea
N NopsgoK OCyLLEeCTBEHMA NoTpebutenem npae no TakoMy 00A3aTenbCTBY ONPEAensTCs 4OrOBOPOM
Mexay notpedbutenem n NpoaaBLIOM.



(n. 7 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MaroTtoButenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HeJoCcTaTku ToBapa, OOHapyXeHHble B
TeUYeHne cpoka OEeNCTBUSA OOMNOSNTHUTENBHOIrO 06s13aTENbCTBA, B COOTBETCTBUM C ab3aLeM BTOPbIM MyHKTa
6 ctatbm 18 HacTosiwero 3akoHa, a Nocrne OKOHYaHUSA Cpoka AENCTBUS LOMNONTHUTENBHOrO obs3aTenscTea
- B COOTBETCTBUM C NMYHKTOM 5 cTatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Ctatba 6. O6si3aHHOCTb U3roToBUTENS 0OECneYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro
o6cnyxnBaHusa ToBapa

MarotoBuTenb 06s3aH oGecneynTb BO3MOXHOCTb MCMONb30OBaHNWA ToBapa B TeyeHuWe ero cpoka
cny06bl. [Ins 3To Lenu n3rotoBmTenb oGecneynBaeT PpeMOHT U TeXHUYeckoe oGCnyXrBaHe ToBapa, a
TaKkKe BbIMYCK U MOCTaBKy B TOProBble M PEMOHTHblE OpraHu3auMuM B HEOOXOAMMBIX OJS1Ii PEMOHTA U
TEXHUYECKOro 06CnykmBaHus oObemMe W accopTMMEHTE 3anacHbiX YacTell B TeYeHue Cpoka
MpoV3BOACTBA TOBapa W MOCIie CHATUSI ero C NPOW3BOACTBa B TEYEHME Cpoka CryxObl ToBapa, a npu
OTCYTCTBUM TaKOro CpoKa B TeYEHMWE AECSTU NET CO OHA Nepedayn ToBapa notpedutento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboTsl, ycnyru)

1. NoTpebutenb nmeeT nNpaeo Ha To, 4ToOLI ToBap (paboTa, ycnyra) npu obbIYHbLIX YCNOBUSIX €ro
NCMNOSb30BaHNS, XPaHEHUS, TPAHCMOPTUPOBKM U yTunmusauum Obin 6es3onaceH AN XWU3HW, 300POBbSI
noTpebuTens, okpyXxatoLlen cpeabl, a TakKe He MPUYMHAN Bpen MMyLLEeCcTBY noTpebutens. TpeboBaHus,
KoTopble [oSKHbl obecnevmBaTb 6e3onacHOCTb ToBapa (paboTbl, ycnyru) Ans XU3HU U 300POBbS
noTpebuTens, OKpyXalLlen cpedbl, a Takke MpedoTBpalleHne MPUYMHEHUA Bpeda MWMYLLECTBY
notpebutens, ABNSATCA 00A3aTeNbHbIMW U YCTaHABMNMBAOTCS 3aKOHOM WM B YCTAaHOBMEHHOM WM
nopsigke.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3roTtoBuTEnb (McnonHuTens) ob6a3aH obecneunBaTb 6e30MacHOCTL ToBapa (paboThl) B TeYeHne
YCTaHOBINEHHOIO CpoKa Cry>0bl U Cpoka rogHOCTU ToBapa (paboThbl).

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cTaTbhk 5 HacTodAlero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
ycTaHoBWI Ha ToBap (paboTy) cpok cnyxobl, OH 06s13aH obecneynTb Ge3onacHoCTb ToBapa (paboThl) B
TeyeHve ecaTu NeT Co OHA nepefaym ToBapa (paboTbl) noTpedbutento.

Bpea, NpUYMHEHHbIV XXM3HW, 340POBbLI0 UMM MMYLLLECTBY NOTpebuTensa BcneacTeue HeobecneyeHus
©esonacHocT ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO cTaTben 14 HacTosLero
3akoHa.

3. Ecnm pgns ©e3omacHOCTM UCMNOfb30BaHWs ToBapa (paboTkl, ycnyrn), €ero XpaHeHwus,
TPaHCMOPTUPOBKM N yTUNn3aumm Heobxoammo cobniogaTth crneumarnbHble npaBuna (ganee - npasuna),
N3roToBuTENb (MCMONHUTENL) 00s3aH ykasaTb 3TW MpaBuna B COMNPOBOAWUTENBHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKMPOBKOW UM MHLIM CNocoboM, a npogaeel, (MCMoNTHUTENb)
00653aH 4OBECTV 9TU NpaBuna Ao CBeAEHNst NoTpebutensi.

Mo Bonpocy, kacatolwemycsi npuMeHeHus ab3aua 2 nyHkta 4, cMm. nuceMo FocctaHpgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecru Ha ToBapbl (paboTbl, YCryrn) 3akOHOM MNN B YCTAHOBMEHHOM UM MOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecnevmBawme nx 6e3onacHOCTb Afs XWU3HW, 340POBbsA NoTpebutens,
OKpy>XatoLLen cpeabl U NpeaoTBpalleHne NpUYuHEHNs Bpeda MMyLLecTBy notpebuTens, COOTBETCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpPeOOBaHWSAM MNOANEXUT o0b6s3aTenbHOMYy MNOATBEPKOAEHMIO B
nopsiake, NpeaycMOTPEHHOM 3aKOHOM M UHBIMW NPaBOBbIMU akTamu.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTtca npogaxa ToBapa (BbliNOMHeHWe paboTbl, OKasaHwe ycryru), B TOM u4ucrne
uMnopTHoro ToBapa (paboTbl, ycnyrn), 6e3 uHdopmauum 06 oba3aTensHOM NOATBEPKAEHUM €ro
COOTBETCTBMA TPeOOBaHNAM, yka3aHHbIM B MyHKTe 1 HACTOsLLEN CTaTby.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycraHoBneHo, u4TO npu cobniogeHnn notpebuTeneMm  yCTaHOBMEHHbIX MpPaBuI
MCMONb30BaHWSA, XPaHEeHWUs WNU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WM  MOXeT
NPUYMHUTE Bpen XXM3HW, 340POBbI0 M UMYLLECTBY MOTpebutens, oKpyxaiwllen cpege, M3rotoBuTerb
(vcnonnuTtens, npogasel) o6s3aH He3amMeanUTENbHO NMPUOCTaHOBUTL €ro NPOU3BOACTBO (peanunsauuio)
00 yCTpaHeHns NpuYnH Bpeaa, a B He06X04MMBIX Cryyasx NPUHATL Mepbl MO U3BLATUIO ero 13 obopoTa K
OT3bIBY OT noTpebutens (notpedurtenein).

Ecnu npuumHbl Bpega ycTpaHMTb HEBO3MOXHO, M3roToBUTENb (UCNOMHUTEND) 0083aH CHATL Takon
ToBap (paboty, ycnyry) ¢ npou3BoAcTBa. [py HEBLINONMHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TON
06583aHHOCTW YNOMHOMOYEHHbIM (heaepanbHbli OpraH MCMOMHUTENBLHON BracTu NpUHMMaeT Mepbl No
OT3blBY Takoro ToBapa (paboTbl, yCryrm) C BHYTPEHHeEro pbliHKka M (Mnu) OT noTpebutens unu
notpebutenei B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbLCTBOM Poccuiickon ®enepaumu.



(B peq. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHBbIE MOTPEOUTENIO B CBSI3N C OT3bIBOM TOoBapa (paboTbl, ycnyru), nognexar
BO3MELLIEHMIO M3roToBMUTENEM (UCNOSNTHUTENEM) B NOSTHOM 06beMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Ctatbsa 8. NpaBo notpebutena Ha uHdopmauuto o6 nsrotosutene (MCNonNHUTENe, NpogaBsLe) U O
ToBapax (paboTax, ycnyrax)

1. TloTpebutens BnpaBe noTpeboBaTb NPeOOCTaBMNEHUS HeOOXOAMMOW U [OOCTOBEPHOW
nHcopmaumm o6 unarotoBuTene (MCMONMHUTENE, NpPoAaBLE), PEXMME ero paboTbl U peanu3yembix UM
ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToswen cTtaTbn MHOpMaUUa B HarnsgHoW U JOCTyrnHOW dopme
[0BOOUTCHA OO CBeAeHUs MOoTpebuTenen npu 3akmyYeHMU OOrOBOPOB KyMNnu-NpOAau U LOFOBOPOB O
BbIMOSTHEHUN pPaboT (okaszaHuM ycnyr) cnocobamu, MPUHATBIMU B OTAENbHbIX cdepax ob6CnyXnBaHUs
notpebutenen, Ha pycckom $3bike, a AOMOSTHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENS (MCMOMHUTENS,
npogasua), Ha rocyaapCTBEHHbIX s3blkax CyobekToB Poccuiickon degepaunm 1 pogHbiX A3bikax HapogoB
Poccuinckon ®egepauun.

Cratbs 9. UHdopmauns o6 nsrotosutene (McnonHutene, npogasue)

1. WasrotoButenb (McnonHutenb, npogaBel) oOsi3aH [JOBECTUM [0 CBedeHus noTpebutens
dUpMeHHOe HauMMeHOBaHWe (HanMeHOBaHWe) CBOEW opraHu3auuu, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. [lpogaBeL, (MCNONHMTENB) pa3meLLaeT ykasaHHY MHPOPMaLMIO Ha BbIBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButenb (UcnonHuTenb, NpoAaBel) - WHAMBUAOYANbHbI NPeanpuUHMMAaTenb - OOMKEH
npeaocTaBuTb MOTPEOMTENO WHGOPMALUMI0O O TOCYySAapPCTBEHHOM peructpauum M HavMMeHOBaHWUU
3aperncTpupoBaBLLErO ero opraHa.

2. Ecnn BMAO AEATENbHOCTU, OCYLLECTBNSEMbIA M3roTOBUTENEM (UCMONHUTENEM, NpoAaBLIOM),
NOASNEXMNT JIMLEH3UPOBAHUIO W (UNK) WCMNOMHWUTENb WMEEeT FOCYLapCTBEHHYID akkpeauTauuoo, Ao
cBefeHus noTpebutena gomkHa ObiTb AoBefeHa WHoOpMauust O BUAe OEATENbHOCTU M3roTOBUTENS
(vcnonHuTens, npogasua), HOMepe NUUEH3Un U (MnNv) HoMmepe CBUAETENbCTBA O OCYAapCTBEHHOM
aKkkpeauTaumm, Cpokax OenCcTBUS yKasaHHbIX NULEH3UN 1 (Mnn) CBUAETENLCTBA, a Takke UHdopmauums 0
opraHe, BblAaBLUEM YKa3aHHbIE€ MULIEH3UIO U (1Mn) CBUOETENLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-P3)

3. NHdopmauus, npegycmMoTpeHHas nyHKTamy 1 1 2 HacTosILLen cTaTtby, OSMKHA ObiTh AoBeaeHa
00 cBedeHus noTpebuTenen Takke MpPU  OCYLLECTBIIEHUM TOProBnu, OBITOBOrO U WHbIX BWOOB
obcnyxmBaHust NOTpedbuTenen Bo BPEMEHHbIX MOMELLEHUSAX, HA SpMapKax, C FIOTKOB U B APYrUX Cryyasx,
ecnn TOproens, ObLITOBOE W WHble BWAbl OOCMAYXUBaHWUS MNOTPEOMTENEN OCYLLECTBIAIOTCA BHE
NMOCTOSIHHOrO MeCTa HaxoXaeHWst NpoaasLa (MCnonHuTens).

Ctatbsa 10. UHdbopmauusa o ToBapax (paboTax, ycnyrax)

1. UsrotoButenb (ucnomnHuTenb, NpoaaseL,) 00s3aH CBOEBPEMEHHO NMPeAoCTaBNATbL NOTPeduTeNto
HeoOXoAMMYy0O W [OCTOBEPHYH MHopMauuio o ToBapax (paboTtax, ycnyrax), obecneyvBaioLLyto
BO3MOXHOCTb WX MpaBuiibHOro Bbibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl aoBefeHus nHdopmaunm Ao notpebutens ycraHaBnueatoTcs [lpaButensctBoM Poccuiickon
denepaumn.

2. iHdopmaumsa o ToBapax (paboTtax, ycnyrax) B 06a3atenbHOM nopsigke A0IMKHA coaepxaTb:

HaMMEHOBaHMe TEeXHUYECKOro perfaMeHTa WM WHOE YCTaHOBIEHHOE 3aKoHO4AaTeNbCTBOM
Poccuiickon ®Pepepaumm O TEXHUYECKOM pErynupoBaHMM U cBuaeTenbcTBylowee 06 o6a3aTenbHoM
NOATBEPXXAEHUN COOTBETCTBUS TOBapa 0003HaYeHue;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBedeHnst 06 OCHOBHbIX MOTPebUTEnbCKMX CBOWCTBax ToBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPoAYyKTOB NUTaHWUs CBeAeHus O cocTaBe (B TOM YMChe HauMeHOBaHWE MCMOMb30BaHHbLIX B npoLlecce
N3roTOBMNEHUS NPOAYKTOB MUTaHMSA NULLEBbLIX J06aBOK, BUonormyeckn akTuBHbIX J06aBOK, MHpopMauus
O Hanuuuu B MPOAYKTaX MUTaHUS KOMMOHEHTOB, MOSTYYEHHbIX C MPUMEHEHUEM TEeHHO-UHXEHEePHO-
MOOVMULMPOBAHHBIX OpPraHW3MoB, B Crlyyae, €Cnv cogepkaHue YyKasaHHbIX OpPraHM3MOB B TakOM
KOMMOHEHTE cocTaBndeT Oonee OeBATM OECATbIX MPOLEHTA), MULIEBON LIEHHOCTM, Ha3HayeHuu, o0
YCIOBMSAX NPUMEHEHNS N XPaHEHNsI NPOAYKTOB NMUTaHWs, O cnocobax M3roToBneHUs rotToBbiX 6ntog, Bece
(obbeme), mate M MecTe W3roTOBMEHUST M YMakKoBKM (pacacoBkM) MNPOAYKTOB MUTAHUSA, a Takke
CBeJeHMs O MPOTMBOMOKA3aHWSX AONA WX MPUMEHEHUS Npu OTAenbHbIX 3aboneBaHuax. [lepeyeHb
ToBapoB (paboT, ycnyr), nHdopMauMs O KOTOPbIX AOMKHA cogepXaTb MPOTMBOMOKA3aHWs ONis WX
npUMeHeHNs1 Npu oTAeNbHbIX 3aboneBaHusx, yTeepxaaetca NpasutensctBom Poccuickon depepaumy;



(B peq. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

ueHy B pybmax u ycnoeBus npuobpeTeHns ToBapoB (paboT, ycnyr), B TOM 4uicne npu
NpegocTaBneHun KpeauTa pasmep KpeauTa, MOMHyK CyMMy, NoArnexallylo Beinnare notpebutenem, u
rpagouk noraweHnsa aTon CyMmbl;

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)
rapaHTUMHbLIV CPOK, €CMNW OH YCTaHOBIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npaeuna u ycnosusi acpekTneHoro n 6e3onacHoOro Ucnosnb3oBaHus ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon ahPeKTUBHOCTM TOBApPOB, B OTHOLLIEHUN KOTOPLIX TpeboBaHMe O
HanNM4YUM Takon MHopmaumn onNpeaeneHo B COOTBETCTBMU C 3aKOHOAATENBCTBOM 00 aHeprocbepexxeHnm
1 O MNOBbILLIEHUN aHEPreTU4eCcKon 3pPEKTUBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-P3)

CPOK CIyObl UM CPOK rOAHOCTN TOBapoB (paboT), yCTAaHOBMEHHBIN B COOTBETCTBMU C HACTOSALLMM
3akoHOM, a TaKke CBeAeHUs 0 HeOBXOOUMbIX OENCTBUAX NOTPEBUTENS NO UCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSAX NPU HEBBINOMHEHUN Taknx OeNCTBMIN, ecrin ToBapbl (paboTbl) N0 ucTeveHnn
yKa3aHHbIX CPOKOB MPEACTaBMSAT OMNAacHOCTb ANSA XW3HW, 300pOBbS U UMYyLLECTBa NoTpedutens mmm
CTaHOBATCH HEMPUIoAHLIMU AN UCMONb30BaHUS MO HAa3HAYEHWIO;

agpec (MeCcTO HaxoxaeHus), ¢upmMeHHOe HaumeHoBaHuMe (HauMeHOBaHWE) W3roTOBUTENS
(ncnonHuTens, npogasua), YNOMHOMOYEHHOW OpraHu3auMu UM ynosTHOMOYEHHOro WHAMBWUAYaANbHOMO
npeanpuHMMaTens, MMNopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmaumto 06 o0bs3aTtenbHOM NOATBEPXKAEHUMM COOTBETCTBUS TOBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTE 4 cTaTbM 7 HacTosLLEro 3akoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOopMaLMIO O MpaBuiax NPOAaXu TOBApOB (BbIMOSIHEHMS PaboT, oka3aHus yCnyr);

yKasaHne Ha KOHKpPEeTHOe 5uvuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCryry), M
WHOPMALINIO O HEM, ECITN 3TO UMEET 3HAYEHNE, NCXOAS U3 XapakTepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha Ucrnornb3oBaHMe OOHOrpamMmm Mpu okasaHuy pasBnekaTenbHbIX YCyr UCNONMHUTENSMN
My3blKarnbHbIX NPON3BeaeHUA.

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npuobGpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHunm wmnm B HEM yCTpaHAncs
HeJocCTaToK (HegocTaTkuM), NoTpebuTento fgomkHa ObiTe NpefocTaBneHa nHgopmaums 06 3aTom.

3. NHdopmauusa, npeaycMoTpeHHas NYHKTOM 2 HacTosdlen cTaTbW, AOBOAMTCA OO0 CBedeHus
notpebutenen B TEXHWYECKOM [OOKYMeHTauuu, npunaraemod K ToBapam (pabotam, ycnyram), Ha
3TMKETKax, MapKMPOBKOW MMM MHBIM CMOCOOOM, NMPUMHATBIM Afs OTAEeNbHbIX BMAOB TOBapoB (paboT,
ycnyr). NHdopmaums 06 obaszaTtensHOM MNOATBEPXAEHUM COOTBETCTBUS TOBApoOB MpeAcTaBrsieTcs B
nopsiake u cnocobamu, KOTOpble YCTaHOBIEHbI 3akoHogaTenbcTBOM Poccuiickon degepaumm o
TEXHUYECKOM perynvMpoBaHun, 1 BKIOYaeT B cebsa cBedeHUs O HOMepe OOKYMEHTa, MOATBEPKAAOLLEro
Takoe COOTBETCTBME, O CPOKE ero AencTBusa 1 06 opraHnsauun, ero BolgasLUEN.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63au yTpatun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexvm paboTbl npoaasLa (McnonHuTens)

1. Pexxum paboTbl rocy4apCTBEHHbIX, MyHULMMANbHbLIX OpraHn3aLmin TOproenu, 6bITOBOrO M UHbIX
BMOOB OOCAyXMBaHWS MOTpebuTenen ycTaHaBMMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OpraHoB
NCNOMHUTENBHOM BriacTn cyobekToB Poccuiickon ®egepauum n opraHoB MECTHOTO CaMOynpaBeHus.

2. Pexxum paboTbl opraHvM3aunii, OCyLLECTBNALWNX AeATENbHOCTb B cdhepax TOProBoro, 6uIToBOro
W UHbIX BUOOB OOCMyXMBaHWS noTpebutenen u He ykasaHHbIX B MyHKTE 1 HacToOsLWEeWn CTaTbu, a Takke
MHOMBUOYanbHbIX NpegnpvHumMaTenen ycTaHaBnmBaeTCa MMM CaMOCTOSATESNBHO.

3. Pexxum paboTbl npogaBua (MCNOMHUTENS) AOBOAMTCS OO CBeAeHUs notpebutenen n OosmkeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb W3roToBUTENS (UCNOMHUTENS, NpodaBLa) 3a HeHaanexallyro
nHcopmaumio o ToBape (paboTe, ycnyre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu noTpebutento He npedocTaBrieHa BO3MOXHOCTb He3aMeAnUTENbHO MonyyYnuTb npu
3akn4eHMn goroBopa uHgpopmaumo o ToBape (pabote, ycnyre), oH BnpaBe notpeboBaTh OT NpofaBua
(ucnonHuTensl) BO3MeELLEHUs] YObITKOB, MPUYMHEHHBIX HEOOOCHOBaHHBLIM YKIOHEHWEM OT 3aKIOYEeHUs
[OroBopa, a ecnv J0oroBop 3akftoyeH, B pa3yMHbI CPOK 0TKa3aTbCsl OT ero UCNonHeHus u notpebosBaTb
BO3BpaTa ynnavyeHHoOn 3a ToBap CyMMbl U BO3MELLEHUS APYruX YObITKOB.



(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpn oTKase OT WCMONHeHMs QoroBopa noTpebutens 06s3aH BO3BpaTUTb ToBap (pesynbrar
paboTbl, yCryru, ecrnm 3To BO3MOXHO MO UX XapakTepy) npoaasuy (MCNONMHUTEIO).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. Tlpogasey (UcnonHWUTENb), HEe nNPeaoCTaBMBLLUMIA MNOKyNaTenio MOMHOW W [AO0CTOBEpPHOWN
WHopmauum o ToBape (paboTe, ycrnyre), HeceT OTBETCTBEHHOCTb, NMPEeAYCMOTPEHHYO NyHKTamn 1 - 4
ctatb 18 unu nyHktom 1 crtatbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTkl, ycnyru),
BO3HMKLUME MOCMne ero nepefayn notpebutento BCneacTemMe OTCYTCTBUSA Y HEro Takon nHgopmaumu.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. MMpu npuyMHEeHWM Bpeda >XU3HW, 300POBbID U  MMYyLLECTBY NOTpebuTens Bcrencteve
HenpeaocTaBneHnst eMy MOJSTHOW M JOCTOBEPHOW MHdopMaLummn o ToBape (paboTte, ycnyre) notpeburens
BrpaBe notpeboBaTbh BO3MELLEHMS TaKoro Bpeda B Nopsiake, NpegyCMOTPEHHOM cTaTben 14 HacTosAwero
3akoHa, B TOM 4MCMEe MOMHOMO0 BO3MELLEHNS YObITKOB, MNPUYMHEHHBIX MNPUPOOHBIM OOBbekTaMm,
HaxogAWmMMcs B COGCTBEHHOCTM (BNageHun) notpeburensi.

(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Tlpyn paccMmoTpeHun TpeboBaHu noTpedbutens O BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
HEeJOCTOBEPHON MNM HegoCTaTOMHO MOMHOW MHpopMmauuen o ToBape (paboTte, ycnyre), Heobxoanmo
ncxoauTb U3 npegnonoxeHns ob oTcyTcTBUM y NoTpebutens cneumanbHbIX NMO3HAHWN O CBOMCTBAax U
XapakTepucTukax ToBapa (paboTbl, ycnyru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbss 13. OTBETCTBEHHOCTb W3roToBUTENSI (MCMONHWTENS, NPOAABLA, YNOMHOMOYEHHON
opraHusaumm UnM ynoriHOMOYEHHOro MHANBUAYaANbHOrO NpeAnpUHUMAaTErsi, UMMNopTepa) 3a HapyLueHue
npas notpebutenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHne npae noTpebuTtenen narotoButesns (MCNONHUTENb, NPoAaBeL, YNONMHOMOYEHHast
opraHu3aumMsi WM YNorHOMOYEHHbIA  WHAMBUAYyaNbHbLIA  NpegnpvHMMaTenb, WMMMopTep) HeceT
OTBETCTBEHHOCTb, NPEeYyCMOTPEHHYH0 3aKOHOM MIN JOrOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. EcnM WHOe He YCTaAHOBIEHO 3aKOHOM, YObITKM, MpUYMHEHHblE MOTpebuTento, nognexar
BO3MELLIEHMIO B NMOSHOM CYMME CBEPX HEYCTOMKN (NEHWN), YCTAaHOBIEHHOM 3aKOHOM WU LOrOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata Heyctomku (MeHn) u BO3MelleHMe yObITKOB He 0cBOOOXAAT W3roToBUTENSs
(vcnonHuTensa, npogasua, YNONMHOMOYEHHYH OpraHu3auuio UM ynoSTHOMOYEHHOro WHAMBUAYaNbHOMO
npeanpvHMMaTens, MnopTepa) OT UCMOSTHEHUS BO3MOXEHHbIX HA HEro 0bA3aTensCTB B HAType nepea
notpeburenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. NsrotoBuTtenb (UCNOMHUTENDb, NpoAaBeL, YNOHOMOYEHHAs OpraHn3aunst UnNn ynonHOMOYEHHbIN
WHOMBUOYanbHLIM  NpeanpuHMMaTtens, UMmNopTep) ocBoboxgaeTcs OT  OTBETCTBEHHOCTM  3a
HeuncnonHeHne o00SA3aTenbCTB UNKN 3a HeHaanexallee MCnonHeHve 06A3aTenbCTB, €CnNU AOKaXeT, YTo
HeucrnonHeHve ob6s3aTenbCTB MMM UX  HeHagfexalwlee WCMONIHEHWE NpPOU3OLWINO  BCReAcTBME
HEeNpeoaonMMON CUIbl, a Takke Mo MHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa noTpebuTens o6 ynnate HEYCTOMKM (neHu), NpedyCMOTPEHHOW 3aKOHOM Wiv
[OroBOpOM, noasiexat yAOBNEeTBOPEHMIO U3rOTOBMTENEM (MCNOMHUTENEM, MPOAABLIOM, YNTOITHOMOYEHHON
opraHv3aumen WnM  yMOSIHOMOYEHHbIM WMHAMBMAYanbHbIM  NpegnpvHuMaTenemM, WMNOPTEPOM) B
[006POBOSIBHOM NOPSAAKE.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. lNpn ypooBneTBOpeHWVM cydoM TpeboBaHUW noTpebutens, yCTaHOBMEHHbIX 3aKOHOM, CyA4
B3bICKMBAET C W3rOTOBUTENS (MCMONMHWUTENs, MpogaBLa, YMNONHOMOYEHHOW OpraHuM3auum Wnu
YNOMTHOMOYEHHOIo  MHAMBWUAYaANbHOrO  NpeanpuHMMaTens, uMnoptepa) 3a HecobniogeHne B
[o6poBONbHOM MNopsiake yaoBrneTBOpeHust TpeboBaHui noTpebuTens wTpad B pasMepe NATbAECAT
NPOLIEHTOB OT CYMMbI, NPUCY>KOEHHOW CYAOM B MONb3y NOTpedbuTens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3asiBneHvem B 3awmMTy npaB noTpebutens BbiCTynawT oOOLEeCTBEHHble 00beaAVMHEHMS
notpebutenen (Mx accounaumm, Cow3bl) UM OpraHbl MECTHOTO CaMOYyMNpaBrieHns, NATbAECAT NPOLEHTOB
CYMMbI B3bICKGHHOIO LWTpada nepevncnsoTcs ykasaHHbIM ob6beguHeHusM (Mx accouuaumsiM, cor3am)
UK opraHam.

KoHcynbTaHTlntoc: npumedaHue.



O Bo3MelleHUKn Bpeaa, NPUYUHEHHOrO BCNEACTBUE HEOOCTaTKOB TOBApPOB, paboT MMM YCryr CM.
Takke naparpad 3 rmasbl 59 K PO.

Cratba 14. MmywiecTBeHHas OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN BCreACTBME HEOOCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bped, nNPWYMHEHHBIA XWU3HW, 300POBbLIO UMW UMYyLEecTBY noTpebutena BcneacTeue
KOHCTPYKTMBHbIX, NMPON3BOACTBEHHbIX, PeLenTypHbIX UK UHbIX HeJoCTaTkoB ToBapa (paboTkl, ycnyru),
MOANEXNT BO3MELLEHUIO B MOTHOM OObeme.

2. MNpaBo TpeboBaTb BO3MeLlEHUA Bpeaa, MPUYMHEHHOrO BCNeACTBME HeAOCTaTKOB ToBapa
(paboTel, ycnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSN OH B AOrOBOPHbIX
OTHOLLUEHMSAX C NPOAaBLOM (MCNOMHUTENEM) UMK HET.

3. Bpea, NPUYUHEHHBIN XXWU3HW, 300POBBI0 MU MMYLLECTBY NOTPebUTENs, NoanexT BO3MELLEHNIO,
€ecnv Bpef NPUYMHEH B TEYEHNE YCTAHOBIIEHHOIO Cpoka Cry6bl Unn cpoka rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbtaTt paboThbl) OOMKEH OblTb YCTAHOBMIEH B COOTBETCTBUM C MyHKTaMu 2, 4
ctaTtbM 5 HacToswero 3akoHa Cpok cnyxbbl WNM CPOK FOAHOCTW, HO OH HE YCTaHoBreH, nnbo
notpebutento He 6bina npegocTtaBneHa MorHas M OOCTOBepHas MHdopMauus O cpoke cryxbbl nnm
Cpoke rogHocTu, nubo noTpebutenb He Obin NPOMHMOPMMPOBAH O HEOOXOOUMbIX AENCTBUSIX MO
MCTEYEHNN CpoKa CryXObl WM Cpoka FOAHOCTM U BO3MOXHBLIX MOCNEACTBUAX MPU HEBbINONHEHUU
yKasaHHbIX OeWcTBui, nNubo ToBap (pe3ynbTaT paboTbl) MO UCTEYEHUWM ITUX CPOKOB MpeacTaBnser
OMacHOCTb AfSl >XWU3HW W 300POBbS, Bped MNOAMEXUT BO3MELLUEHWIO He3aBUCUMO OT BPEMEHU ero
NPUYNHEHWSI.

(B pea. PegepaneHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTCcTBMM C nyHKTOM 1 cTaThn 5 HacTodAwero 3akoHa M3roToBUTENb (MCMOSTHUTENb) HE
YCTaHOBWI Ha ToBap (paboTy) Cpok crybbl, Bpen NOAMNEXUT BO3MELLEHUIO B Cryvae ero npuiMHeHus B
TeyeHne Jecatn net co OHA nepedayn ToBapa (paboTbl) noTpedbuTento, a ecnu AeHb nepenayvv
YCTaHOBWTb HEBO3MOXHO, C AaTbl U3rOTOBMEHMS TOBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bpen, NpuYMHEHHBIA BCrieACTBUE HEAOCTATKOB TOBapa, MOAJEXUT BO3MELLEHUIO NPOAaBLIOM UNn
M3roToBMTENEM TOBapa No BbIOOPY NOTEPNEBLLErO.

Bpen, npuyvHeHHbI BCreacTBUME HEQOCTaTKOB paboTbl WAM YCMyr, MOAMNEXMT BO3MELLEHMIO
UCMONHUTENEM.

4. N3rotoBuTtenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPe, NPUYMHEHHBIN XWU3HW, 300POBbI0
UnNy MMyLLLeCTBY NoTpebunTens B CBA3M C UCMOSIb30BaHMEM MaTepuanos, 060pyAoBaHNS, MHCTPYMEHTOB U
WHbIX CpeacTB, HeobXoOouMbIX AONs NPOM3BOACTBA TOBApPOB (BbIMOMHEHUA paboT, OKasaHWs YCnyr),
HEe3aBNCUMO OT TOro, MNO3BOSISAN YPOBEHb HAYYHbIX U TEXHUYECKMUX 3HAHUN BbISBUTb X 0Ccobble CBOMCTBA
UNn HeT.

5. UsroTtoButens (McnonHuTeNb, NpodaBeL) 0CBODOXOAETCH OT OTBETCTBEHHOCTU, €CNN AOKaXeT,
4YTO Bpe NPUYMHEH BCReACTBME HEMPEOOONMMON Culbl UMK HapyLleHus notpebntenem yCTaHOBMEHHbIX
npasun NCMONb30BaHUS, XpaHeHUss UNN TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

KoHcynbTaHTlN0C: NpyMmeYvaHue.
O koMneHcalmm MoparnbHOro Bpefa cM. Takke naparpad 4 rnaebl 59 K PO.

Ctatbsa 15. KomneHcauust mopanbHoro Bpeaa

MopanbHbin  Bped, MpPUYMHEHHBIM MOTPebuTento BCMeACTBME HAapPYLIEHWS UW3roTOBUTENEM
(vcnonHuTenem, NpoaaBLOM, YNTOSTHOMOYEHHON OpraHM3aunen Unm ynorTHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHMMmartenem, UMNOpPTEPOM) MpaB noTpebuTtens, nNpegyCMOTPEHHbIX 3aKOHaMW U MNpaBOBbIMU
akTamun Poccunckon degepaumm, perynmpyowmmMmm oTHOLWEHNA B 06nacTu 3awmTtel Npae notpebutenen,
NOASNEXMT KOMMEHCAUMN MpUYMHUTENEM Bpeda Mnpyv HanmuMuum ero BuHbl. Pasmep KomneHcauum
MOpanbHOro Bpefa onpefensieTcs CyaoM UM He 3aBUCUT OT pa3mMepa BO3MELLEHUS MMYLLEeCTBEHHOMO
Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcaumss  MopanbHOrO  Bpeda  OCYLUECTBMSIETCS  HE3aBMCMMO  OT  BO3MELLEHMS

MMYLLECTBEHHOIO Bpeaa ¥ NOHECEHHbIX NOTpebuTenem ybbiTKOB.

CtaTtbsa 16. HegencTBUMTENBHOCTL YCNOBUIA OrOBOPA, YLLEMIAOLWMX NpaBa notpedburens

1. YcnoBusi poroBopa, YyLeMnswwme npaBa MoTpebutensa no CpaBHEHWO C MNpaBuriamMmu,
YCTAHOBMEHHLIMM 3aKOHaMWU UMW WHbIMW NpaBoBbIMM akTtamu Poccuiickon ®degepaumm B obnactu
3almMTbl NpaB NnoTpebutenen, NpusHalTCa HeAeNCTBUTENBHBIMU.

Ecnn B pe3ynbtate MCNONHEHWsT OroBopa, YLWEMMSALWero npasa notTpebuTtens, y Hero BO3HMKN
yObITKM, OHM NoanexaTt BO3MELLEHNIO N3roToBUTENEM (MCNOMHUTENEM, NPOAABLIOM) B MOSTHOM 00beMeE.



2. Banpewaetca obycnosnmBatb npuobpeTteHne ogHux ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHneM UHbIX ToBapoB (paboT, ycnyr). YObITKM, MpUYMHEHHblE NOTpebuTento BcrneacTeve
HapylleHusi ero npaBa Ha cBOOOAHbIM BbIOOp TOBapoB (paboT, ycnyr), BO3MELAKTCA MNpoAaBLIOM
(ncnonHuTenem) B NonHoMm obbeme.

3anpewaetca obycnoBnvBaTh yOOBNETBOPEHNE TpeboBaHUIM NoTpedbuTenen, npeabsaBnsemMbiX B
TeYeHue rapaHTMNHOrO CPoKa, YCNOBUSIMU, He CBA3aHHbIMU C HegocTaTkammn ToBapoBs (paboT, ycnyr).
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpogaeey (ucnonHuTens) He BNpaBe 6e3 cornacusi NOTPedMTEeNs BbINOMHATL AOMONHUTENbHbIE
paboTkl, ycryru 3a nnaty. [NoTpebutens BnpaBe oTKasaTbCa OT onnaTtbl Taknx paboT (ycnyr), a ecnv oHu
onnadveHbl, notpebuTens BnpaBe noTpeboBaTb OT MnpogaBua (MCNOMHUTENs) BoO3BpaTa ynravyeHHOW
CYMMbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 17. CynebHas 3awmta npas notTpedburenen

1. 3awmTa npaB noTpebutenern ocyLeCTBNSETCS Cya0M.

2. Vckn o 3awmTe npaB notpebutenent moryT ObiTb NpeabsaBreHbl Mo BbIGopy mcTua B cyd no
MecCTy:

HaxoXJEeHUs1 opraHn3aumm, a ecrnvm OTBETHMKOM SIBNSAETCH MHAMBWUAYanbHbIA NpeanpuHMMaTtenb, -
€ro XuUTenbCTBa;

XUTEnNbCTBa Unu npebbiBaHUs UCTLA;

3aKITHYEHMS MU UCNOSTHEHMS JA0roBopa.

Ecnu nck Kk opraHmsaummn BbiTEKAeT M3 AeATenbHOCTU ee unuana wunn NpeacTaBUTENbCTBA, OH
MOXeT ObITb NPeabABIIEH B CyA MO MECTY HaxXOXAeHus ee ounuana unv npeacTaBUTENbCTBA.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lNoTpebutenun, WHblE WCTUbI NO UCKaM, CBS3aHHbIM C HapylleHvem npaB noTpebuTenen,
ocBoboxgalTca OT ynnaTbl FOCy4apCTBEHHOW MOLWMHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon degepaumm o Hanorax un cbopax.

(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALLUTA NPAB NOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. MpaBa noTpebutens npu obHapyxeHnn B ToBape HeJoCTaTKoOB
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B cnyyae obHapy>XeHUs1 B TOBApe HeOOCTATKOB, €CIM OHU He ObINiM OrOBOPEHbI
npogasLoM, No cBoemy BbiBopy Bnpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKM (3TUX Xe Mogenu n (unu) aptukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap APYron Mapku (Mogenun, apTukyna) ¢ COOTBETCTBYOLLUM
nepepac4eToM MOKYMNHOW LieHbl;

noTpeboBaTb COpPa3MepPHOro YMeHbLLEHMWS MOKYNHOW LIeHbl;

notpeboBaTtb HesameanuTenbHOro 6e3BO3ME3QHOr0 YCTpPaHeHUs HeLOCTaTKoOB ToBapa unn
BO3MELLIEHMS PacXOA0B Ha UX UCMpaBfieHre noTpebutenem unu TpeTbMM JIMLOM;

OTKasaTbCA OT UCMOMHEHUS OOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa yniiavyeHHon 3a
ToBap cymmbl. Mo TpeboBaHuio npodaBua u 3a ero cyeT noTpebutens OOMKEH BO3BpaTUTb TOBap C
HegocTaTKaMMm.

Mpn aTom noTpebuTtens BNpaee NoTpeboBaTh Takke NOMHOr0 BO3MELLEHMST YObITKOB, NPUYMHEHHBIX
eMy BCNeAcTBMe MNpoAaxu TOoBapa HeHagnexawero kayecrtBa. YObITKM BO3MELLAOTCA B CPOKM,
YCT@HOBMEHHble HacToAWwMM 3akOHOM Ans  YOOBMETBOPEHWS  COOTBETCTBYIOLIMX  TpeboBaHui
notpeburtens.

B OTHOLEHMN TEXHMYECKM CIOXHOro ToBapa noTpebutenb B criydyae OOHApYXeHWs B HEM
HeLOCTaTKOB BrpaBe OTKa3aTbCH OT MCMOMHEHMs AoroBopa Kynnu-npogaxu u notpebosaTtb Bo3BpaTa
ynnayeHHoOW 3a Takon ToBap CyMMbl nMMBO npeabsaBuTb TpeboBaHWE O ero 3amMeHe Ha TOBap 3TOM e
MapkM (Mogenu, apTuKyna) WM Ha TakoW e ToBap ApYron Mapkm (mMogenu, apTukyna) c
COOTBETCTBYIOLLUM MNepepacyeToM MOKYMHOW LEeHbl B TeYeHue NATHaguatu OHEW CO OHS nepegauyu
notpebutento Takoro ToBapa. [lo uMcTevYeHuM ITOrO CpokKa yKasaHHble TpeboBaHuA nognexar
YyOOBMETBOPEHMIO B OOHOM U3 CNeayoLmX Cly4vaes:

obHapyXeHune CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHVe YCTaHOBIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTpaHEHUs HeJoCTaTKoB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHWA ToBapa B TeYEHWe KaXaoro roga rapaHTUMHOIO Cpoka B
COBOKYMHOCTM Oonee 4yem TpuauaTb AHEW BCreACTBUE HEOOHOKPATHOIO YCTPaHEHUs ero pasnu4HbIX
HEeLOCTaTKOB.



[MepeyeHb TEXHWYECKM CMOXHbIX TOBapoB yTBepxaaetca [lpaButensctBom Poccurickon
depnepaumn.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykaszaHHble B MyHKTE 1 HaCTOsILLEN CTaTbW, MPeabABNATCA noTpebutenem
npogasuy nuMbO  YNONMHOMOYEHHOW  OpraHu3auMmM WM YNOSIHOMOYEHHOMY  WHAMBUOYaIbHOMY
npeanpuHMMaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. NoTpebutens BNpaBe nNpeabsaABUTL TpeboBaHNS, ykasaHHble B ab3auax BTOPOM U NSATOM MyHKTa
1 HacTosilen cTaTbW, W3rOTOBUTEMD, YMNOMMHOMOYEHHOW OpraHv3aumM Unu  yrnoriHOMOYEHHOMY
MHOMBUOYanNbHOMY NPeAnpUHMMAaTENio, UMMOPTEPY.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npegbsiBneHus atux TpeboBaHMin NoTpebuTenb BrMpaBe BO3BPaTUTb M3rOTOBUTENO WIU
MMMNopTepy TOBap HEHaAmnexallero KayecTsa n noTpeboBaTtb Bo3BpaTta yniia4yeHHo! 3a HEero CyMMbl.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTtctBME Yy NOTpPEOMTENS KaccoBOrO WM TOBAPHOro 4Yeka nnbo WMHOro [OOKYMEHTa,
YOOCTOBEPSIIOLWLMX (PaKT W YCNOBMS TMOKYNKM TOBapa, He SBMNSIETCA OCHOBaHMEM [ffis OTKasa B
yOOBNETBOPEHUN ero TpeboBaHmi.

Mpopasel (nsrotoBuUTEND), ynosIHOMoYeHHast opraHusaums unm YNONMHOMOYEHHbIN
MHOMBUOYanbHbI NpeanpuHUMaTenb, MMNopTep 00s3aHbl MPUHATL TOBap HeHagexallero KayecTsa y
noTpedbutensa n B criyyae HeoOXOLMMOCTU NMPOBECTM NPOBEPKY kadyecTBa ToBapa. [MoTpebuTens Brnpase
y4acTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o0 npuvynHax BO3HMKHOBEHMS HEOOCTATKOB TOBapa npopaseL, (M3roToBUTENb),
YNOMTHOMOYEHHasa OpraHu3aums Unmn ynoriHOMOYEHHbIA MHOUBMAYamNbHbBIN NpeanpuHMMaTenb, UMNopTep
0653aHbl MPOBECTU 3JKCMepTU3dy ToBapa 3a CBOW cyeT. JKCcrnepTusa ToBapa MNPOBOAMTCA B CPOKM,
yCTaHoBreHHble cTatbsamn 20, 21 n 22 HacToswero 3akoHa Onsi YOOBMETBOPEHNS COOTBETCTBYHOLLIMX
TpeboBaHui notpebutens. MNoTpebutens BNpase NpUCYTCTBOBATL NPW NPOBEAEHMU 3KCMEPTU3bl ToBapa
N B Clnydae Hecorracusi ¢ ee pesynbTaTaMy OCMOPUTb 3aKMiYeHWe TakoW 3KCrnepTu3bl B cyaebHoMm
nopsigke.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbTate aKCnepTusbl TOBapa yCTAHOBMIEHO, YTO €ro HeJOCTaTKU BO3HMKNN BCNeacTBME
06CTOATENBLCTB, 3a KOTOpble HE OTBEYaeT NpoAaBeLl, (M3roToBUTENb), NOTPebuTens 06si3aH BO3MECTUTL
npogasuy (M3roTOBUTENIO), YNOHOMOYEHHOW OpraHuM3auun UM YNorIHOMOYEHHOMY WHAMBUOYANbHOMY
npeanpuHMMaTento, MMMNOPTEPY pacxodbl Ha MNpPOBEdEHME 3JKCMepTu3bl, @ TaKKe CBA3aHHbIE C ee
npoBedeHMEM pacxobl HA XpaHEHNE 1N TPaHCNOPTMPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. [lpogaBey (u3rotoBMTENb), YMNOMHOMOYEHHAs OpraHM3auuMst WM YNOSIHOMOYEHHbIV
MHOMBUOYanbHbLIA NpeanpuHMMaTenb, UMMNopTep OTBeYaeT 3a HedocTaTkM ToBapa, Ha KOTOpbIA He
YCTaHOBIMNEH rapaHTUIHbIA CPOK, €Cnv NoTpeduTenb OOKaXeT, YTO OHW BO3HWKNM OO nepegadyn ToBapa
noTpeduTento unmn No NpuyMHam, BOHWUKLLMM 40 3TOF0 MOMEHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWeHMM ToBapa, Ha KOTOPbIA YCTAaHOBMNEH rapaHTUiHBLIA CPOK, npopasel, (M3roToBUTEND),
YMNOSTHOMOYEHHAsA OpraHn3aLms Unmn ynonHOMOYEHHbIN MHANBUMAYalNbHBLIA NpeanpuHMMaTernb, UMNopTep
OTBEYaeT 3a HedoOCTaTKM TOBapa, €CNM He [OKaXeT, YTO OHW BO3HMKNM Mocrne nepedayn ToBapa
notpebutenio BcneacTBMe HapylleHus noTpebutenem npaBun  UCMONb30BaHWS, XPaHEHUS WU
TPaHCMNOPTUPOBKM TOBapa, AENCTBUIA TPETbUX MWL, UM HEMPEOAONMMON CUTTbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. DocTaBka KpynHorabapmuTHOro ToBapa 1 ToBapa Becom Gonee Nt KUMorpamMmmoB Afsi PEMOHTA,
YUEHKWN, 3aMeHbl U (Unu) BO3BpaT UX NOTPebuTenio OCyLeCTBNATCA cunamu 1M 3a cHeT npojasua
(n3rotoBUTENS,  YNONHOMOYEHHOW  OpraHu3auMu UM YMNOSIHOMOYEHHOTO  WHAMBWUAYaANbHOrO
npeanpuHuMaTens, umnoprtepa). B cnyyae HeucnonHeHuss paHHOW 00SA3aHHOCTM, a Takke npu
OTCYTCTBMM npodaBua (M3roToBMTENS, YMOSIHOMOYEHHOW OpraHM3auum WnM  YNosIHOMOYEHHOrO
WMHOMBUOYAnNbHOro NpeanpvHUMaTtensi, uMrnopTepa) B MECTe HaxoXaeHUst NoTpebutens goctaska U (Mnu)
BO3BpaT YyKa3aHHbIX TOBApOB MOFYT OCYLIEeCTBNATbCA noTpebutenem. [lpnm 3ToM npopasel
(nsrotoBuTENb,  YMNOMHOMOYEHHAs!  OpraHuM3aumMsi  WAM  YMOJIHOMOYEHHbI  WHAMBWUAYanbHbIN
npeanpuHMMaTens, MMnopTep) obs3aH BO3MECTUTb NOTPEOUTENIO pacxoapbl, CBA3aHHbIE C JOCTaBKOW U
(vnn) Bo3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npegbsBneHus notpebutenem TpeboBaHuin B OTHOLLEHUN HE4OCTaTKOB ToBapa



1. TMNoTpebuTene BnpaBe nNpeabsSABUTb NPeOyCMOTPEeHHble cTaTben 18 HacToswero 3akoHa
TpeboBaHns K npogaBLy (M3rOTOBUTENIO, YMOMHOMOYEHHOW OpraHu3auMm WM  ynorTHOMOYEHHOMY
WMHOMBUOYanNbHOMY NpPeanpUHUMATENo, UMMNOPTEPY) B OTHOLIEHUW HeOOCTaTKOB TOBapa, €Cnn OHU
OoBHapyXeHbl B TEYEHME rapaHTUMHOIO CpoKa Miv CpoKa rogHoCTU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWeEHMM TOBapOB, Ha KOTOPbIE FapaHTUNHbBIE CPOKU MMM CPOKU FOAHOCTUM HE YCTaHOBMEHbI,
notpebutene BrnpaBe nNpeobsaBUTb YKasaHHble TpeboBaHMs, ecnu HeaocTaTkM TOBapOB OOHapyXeHbl B
pa3yMHbIN CPOK, HO B NpeAenax OByX NeT CO AHA nepefadn ux notpebutento, ecnu 6onee gnvTenbHble
CpPOKM He yCTaHOBMNEHbI 32aKOHOM UM JOTOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTWUIAHBIM CPOK TOBapa, a TakkKe CPOK ero Cry0bl MCUMCIAETCHA CO AHA nepegadym ToBapa
notpebutento, ecnn WHOE He NpegyCMOTPEHO [OoroBopoM. Ecnv geHb nepegayum  ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKU NCHMCHAKTCHA CO AHSA U3rOTOBMNEHMS TOBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (00yBW, OOEXAbl M MPOYMX) STM CPOKM MUCUHUCHAKTCA C MOMEHTA
HaCTyNneHns1 COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMMEHMSI KOTOPOro onpeaenseTcs COOTBETCTBEHHO
cybbektamn Poccuiickon depepaumm UCX0As U3 KIMMATUYECKUX YCNOBUMA MeCTa HaXOoXAeHus
notpebutenen.

Mpu npogaxe ToBapoB no obpasuaM, MO Mo4YTe, a Takke B Cry4vasix, €CriM MOMEHT 3aKIo4YeHus
[oroBopa Kynnu-npodaxuv M MOMEHT nepefayn ToBapa NoOTpebutento He coBnagalwT, 3TM CPOKK
UCUMCNAKTCA CO [OHA [OCTaBkM ToBapa noTpebutento. Ecnu notpebutens nuweH BO3MOXHOCTU
ucnomnb3oBaTe TOBap BCMeACTBME OOCTOATENBCTB, 3aBUCALMX OT MpodaBua (B 4acTHOCTW, TOBap
Hy>X0aeTCcsl B CrneuuarnbHOW YCTaHOBKE, MOOKMOYEHMM UK COOpke, B HEM MMEHTCH HegocTaTku),
rapaHTUHBLIA CPOK He TeyeT A0 YCTpPaHeHUs NpoAaBLOM TakuMx obcTosTenscTB. Ecnv OeHb OoCTaBKy,
YyCTaHOBKM, MOAKMOYEHMs, COOpKM ToBapa, YCTPaHEHUS 3aBUCALMX OT npoAaBua ObBCTOATENbCTB,
BCNeAcTBME KOTOPbIX MOTpPebuTenb He MOXEeT WUCMNOoNb30BaTb TOBap MO Ha3HA4yeHuo, onpegenuTb
HEBO3MOXHO, 3TU CPOKN MCHMCASIOTCHA CO AHSA 3aKMOYEHWs JOroBopa Kynnu-npoaaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AB3aL, uckntoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTK ToBapa onpegenseTca nepuogom, UCHUCHSIEMbIM CO AHA U3rOTOBEHUSA TOBapa, B
TeYeHne KOTOpPOro OH MNPUrofeH K WCMONb30BaHWIO, UMM AaToW, [0 HacTynneHus KOTOpoW ToBap
NPUrodeH K UCNOSb30BaHUIO.

MpoOomKNTENBLHOCTL  CpoOKa rOAHOCTUM TOBapa [AOMKHA COOTBETCTBOBATb 0OsA3aTeNbHbIM
TpeboBaHusiM K 6e3onacHOCTU ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTuiHbIE CPOKM MOrYyT yCTaHaBNMBAaTbCA Ha KOMMIEKTYOLWMe u3gennsi 1 COCTaBHbIE YacTu
OCHOBHOTO ToBapa. [[apaHTMNHbIE CPOKM Ha KOMMMEKTYOLWNEe n3genms U CocTaBHble YacTh UCHUCASIOTCA
B TOM Xe nopsagKe, YTO U rapaHTUNHbBIA CPOK HA OCHOBHOM TOBap.

[apaHTUMHbIE CPOKM Ha KOMMMEKTYLIME MW3OEenuMsi U COCTaBHble 4acTM ToBapa CuUMTalTCA
paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE W3denuve, ecrnv WHOe He YCTaHOBMEeHO Aorosopom. B
cnyyae, ecnu Ha KOMMMEKTyLee u3genve M COCTaBHYK YacTb TOBapa B [JOroBOpe YCTaHOBIIEH
rapaHTUAHBLIA CPOK MEHbLUEN MNPOAOIMKUTENBHOCTU, YEM rapaHTUWHBLIA CPOK Ha OCHOBHOE usgenue,
noTpebutenb BnpaBe NpeabsiBUTL TPebOBaHUSA, CBA3AHHbIE C HeJOCTaTKaMU KOMMIEKTYIOLWEro u3genus
N COCTaBHOW YacTu TOBapa, Npu Ux 0OHapy)XeHUN B TEYEHNE rapaHTMNHOIO CpoKa Ha OCHOBHOE M3fenue,
€CIN1 UHOE He MpeayCMOTPEHO JOTOBOPOM.

(B pea. PepepaneHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm Ha  komnnekTtylowlee  m3genve  yCTaHOBMEH  FapaHTUWHbBIA  CPok  BGonbluen
NPOAOIPKNTENBHOCTW, YEeM FapaHTMHBIA CPOK Ha OCHOBHOW ToBap, NMOTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHNs B OTHOLIEHWM HEOOCTAaTKOB TOBapa MpW YCMOBMU, YTO HEOOCTATKU KOMMSIEKTYIOLLEro
nsgenvs obHapyXeHbl B TeYEHWEe rapaHTMMHOrO CPoKa Ha 9TO m3genve, He3aBWCUMO OT UCTEYeHUst
rapaHTUHOIo Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosLen cTaTbe, A0OBOOATCS A0 CBeAeHUs noTpebuTtens B nHdopmaumm
0 ToBape, NpeaocTaBnNseMon NoTpedunTento B COOTBETCTBUM CO cTaTben 10 HacTosiLero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbIA JOrOBOPOM rapaHTUMHBIA CPOK COCTaBNSeT MeHee ABYX
net n HepocTaTku ToBapa obOHapyxeHbl NoTpebuTenem MNoO UCTEYEHWUM rapaHTUAHOTO CpoKa, HO B
npegenax [AByx 5eT, notpebutenb BrApaBe MNpegbsBUTb NpoAdaBuy (M3roTOBUTENI) TpeboBaHwus,
NpegycMoOTpeHHble cTaTeen 18 HacToswero 3akoHa, ecrnv OOKaXeT, YTO HedoCTaTKM ToBapa BO3HWUKU
[0 ero nepegayn NoTpebuTento nnm No NpuYMHam, BO3HMKLLIMM 4O STOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNeHWs CyLLEeCTBEHHbIX HE4OCTaTKOB TOBapa MoTpebuTenb Bnpase NpeabsBuTb
W3roTOBMUTENMO  (YMOSTHOMOYEHHOM  OpraHvM3auMm WM YNOfMHOMOYEHHOMY  MHAMBUOYaNbHOMY
npegnpuHMmarento, umnoprtepy) TpebosaHne o 6e3803mMe3gHOM YCTPaAHEHUM TakUX HeOOCTaTKOB, ecnu



OOKaXeT, YTO OHWM BO3HWUKIWN OO nepefayn ToBapa NoTpedbutento nnm no npuynHam, BO3HUKLWIMM 4O 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MoxeT ObITb NPeabsaABeHo, eCln HeAOCTaTKM ToBapa obHapyXXeHbl No
ncTedeHnn AByx NeT CO AHA nepefayn Toeapa noTpebutento, B TeYEeHMe YCTaHOBIIEHHOro Ha Tosap
cpoka cnyxBbl unu B TeyeHWe p[ecaTV NeT Co OHS nepefjayn TosBapa noTtpebuteno B cnydae
HeyCTaHOBMeHNs cpoka cnyx6bl. Ecnn ykasaHHoe TpeboBaHne He yAOBMETBOPEHO B TeveHve AsaguaTu
OHeln Co OHsa ero npegbsiBneHus notpebutenem unm obHapyXeHHbIM MM HegoCTaToK ToBapa sIBNAeTCS
HeycTpaHuMbIM, NoTpebuTens No ceoemy BbIGOPY BnNpase NpeabAaBUTb U3rOTOBUTENIO (YNONHOMOYEHHOM
opraHuM3aumm unuM  YrnonHOMOYEHHOMY WHOVBUMAYanbHOMY npeanpuHMMaTento, MMMopTepy) WHble
npegycMoTpeHHble nyHkToM 3 cTtatbu 18 HacToswero 3akoHa TpeboBaHWsi Mnu BO3BpaTUTbL ToBap
W3roToBUTENO  (YMOSTHOMOYEHHONW  OpraHuM3auMM  WnuM  YNOSTHOMOYEHHOMY  WMHAMBUAOYaIbHOMY
npegnpuHMMaTternto, MMnopTepy) 1 noTpeboBaTb Bo3BpaTa ynnavyeHHOW JEHEXHON CyMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHMe HeOdoCTaTKOB TOBapa M3rotoButenem (nNpoaaBLiOM, YMNOSTHOMOYEHHOMN
opraHusaumen unmn ynosIHOMOYEHHbIM MHAMBUAYanNbHBIM NpearnpuHMMaTenem, MMNOPTEPOM)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycCTpaHeHusi HedoCTaTKoB TOBapa He ofnpedeneH B MNUCbMEHHOW dopme
COrnalleHMeM CTOPOH, 3TWM HedoCTaTKM [OMMKHbl ObITb YCTpaHeHbl W3roToBUTENEM (NpOoAaBLIOM,
YMONTHOMOYEHHON OpraHusauMen Wnyu  ynoSTHOMOYEHHbIM  MHAMBMAYAnNbHbIM  NpeanpuHMMaTenemMm,
UMMNOPTEPOM) He3aMeaAnuTernbHO, TO €CTb B MWHMMAaIbHbLIA CPOK, OOBEKTUBHO HEOOXOOMMBIN ANA WX
YCTpPaHEHUs1 C Yy4eTOoM OObI4HO npuMMeHseMoro crnocoba. Cpok ycTpaHeHWss HeLocTaTKoB ToBapa,
onpegensiembii B MIMCbMEHHOW (hopme CorfalleHneM CTOPOH, HE MOXET MPEBbILLATh COPOK NATb AHEN.

B cniyyae, ecnv Bo BpeMs yCTpaHeHUsI HEAOCTATKOB TOBapa CTaHET OYEBMAHBIM, YTO OHM He ByayT
yCTpaHeHbl B ONpeAeneHHbl COrnalleHneM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMi4uTb COrfalleHne o
HOBOM CpOKe YCTpaHeHus HedoCTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBUE HEOOXOOUMBIX ONA YyCTPaHEHUs
HeJOCTaTKOB TOBapa 3arnacHbIX YacTen (aetanewn, matepuanos), 06opynoBaHnst Uy NOAOOHLIE MPUYMHBI
He SBNAITCA OCHOBaHWEM ANS 3aKMOYEeHWs COrnalleHns O TakoM HOBOM CpPOKe M He OCBOOOXAaloT oT
OTBETCTBEHHOCTM 3@ HapyLleHMe CPoKa, OnpeaerneHHoro cornawleHneM CTOPOH NepBoHaYasnbHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHMM TOBaApOB ANWUTENBHOIO MONMb30BaHUSA M3roTOBMTENb, nNpogasel nmbo
YMOSTHOMOYEHHAsA OpraHM3aumsi UM YNorIHOMOYEHHBbIN MHAMBMAYAlbHbLIA NpeanpuHumartens 06s3aHbl
npyv nNpeabsBreHnn noTpedbutenemM ykaszaHHOro TpeboBaHUS B TPEXOHEBHbIM CPOK 0e3BO3ME3gHO
NpegocTaBuUTb MNoTpebuTentio Ha Mepuod PeMoHTa ToBap ANUTENbHOrO MOMb30BaHWs, obnagarolimi
3TMMM XE€ OCHOBHbIMX MOTPEOUTENBLCKMMW CBOMCTBaMK, obecrneyvmB OOCTaBKy 3a CBOW cyeT. [lepeyeHb
TOBapOB ANWTENBHOTO MOJb30BaHWMs, Ha KOTOpble YyKasaHHoe TpeboBaHMEe He pacnpocTpaHsieTcs,
ycTaHaBnmBaeTcs NpaButenbctBoMm Poccuiickon ®epepauuu.

(B pea. PepepanbHbIx 3aKOHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae yctpaHeHus HegoCTaTKOB TOBapa rapaHTUWHbLIA CPOK Ha Hero npoprneBaeTcs Ha
nepvon, B TeYEHWEe KOTOPOro TOBAp He WCMonb3oBascs. YkasaHHbl Nepuog ucduUcnsieTcsl Co OHs
obpalleHnst noTpedbutens ¢ TpeboBaHneM 06 yCTpaHEHMU HEAOCTaTKOB TOBapa A0 AHS Bblgayun ero no
OKOH4YaHuK pemoHTa. Npu Bbigade ToBapa M3roToBUTENb (MPOAaBEeL, YNOMHOMOYEHHAst OpraHn3aumsa unm
YMONHOMOYEHHbI  MHOAMBMAYAmNbHLIA  NPeanpuHMMaTtens, wumnoptep) o6si3aH  NpedocTaBuUTb B
NMCbMEHHOW hopme MoTpeduTento nHdopmaumo o gate obpaweHus notpebutens ¢ TpeboBaHnem o6
yCTpaHeHnn obHapyXeHHbIX MM HeJoCcTaTKkoB TOBapa, O AaTe nepedayu ToBapa notpebutenem ans
yCTpaHeHnsi HedOCTATKOB ToBapa, O AaTe YCTpaHeHus HegoCTaTKOB ToBapa C WX onucaHvem, o6
MCMNOMb30BaHHbIX 3anacHbIX YacTax (geTansix, Matepuanax) u o gaTe BbiAayu ToBapa notpebutento no
OKOHYaHMK yCTPaHEeHNs1 He4OCTaTKOB TOBapa.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHMn HedOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOWEro U3genusa mnm
COCTaBHOM 4acTM OCHOBHOMO W34Eenusi, Ha KOTOpble YCTaHOBIEHbl FapaHTUMIHbIE CPOKM, Ha HOBblE
KOMMMEeKTyoLWee U3genue Unm CoCTaBHY YacTb OCHOBHOMO M3OEeNnusi YyCTaHaBnMBaeTCsl rapaHTUAHbIN
CPOK TOW e NPOAOIHKUTENBHOCTU, YTO U HA 3aMEHEHHble KOMMMEKTYIOLWEE M3OEeNNe UM COCTaBHYHO
YacTb OCHOBHOIO W3Qenusl, ecnM WHOe He MNPefyCMOTPEHO [OrOBOPOM, M TapaHTUMWHBLIA  CPOK
ncUMCNsieTcsa Co AHA Bblgayn NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHajexallero kayecTea
1. B cnyyae obHapyxeHust noTpedbuteneMm HegoOCTATKOB ToBapa U npeabsiBrieHus TpeboBaHust O

ero 3ameHe npopasel, (M3roToBUTEMb, YMNOMIHOMOYEHHAs OpraHu3auus Wnu  YNomHOMOYEHHbIN
WHOMBUOYanbHbLIV NpeanpuHUMaTens, UMNopTep) 0683aH 3aMeHUTb Takon ToBap B TeYEHUe ceMun OHel



CO OHSA NpeabsBeHNst yka3aHHOro TpeboBaHuns noTpedbuTenem, a npu HEOOXOAMMOCTM AOMNOMHUTENBHON
NPOBEPKN KayecTBa TakKOro ToBapa MpogaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3auven unu
YNOMHOMOYEHHbIM MHOVBUAYaNbHBIM MpeanpuHuMaTenemM, MMNopTepoMm) - B TeHeHne aBagauaTn QHEW co
[OHS1 NpeabsABreHnst ykazaHHOro TpeboBaHms.

Ecnm y npogaBua (u3rotoBuTensi, YNOMHOMOYEHHOW OpraHM3auMn WM  yrnorHOMOYEHHOro
VMHOMBUOYanNbHOro NpeanpuHMMaTens, uMnopTepa) B MOMEHT npeabsiBneHus TpeboBaHus OoTcyTCcTByeT
HeoOXoOMMbIA ONsi 3aMeHbl ToBap, 3aMeHa [JorkHa OblTb NpoBedeHa B TeYeHWe Mecsua Co OHS
npeabsBeHNst Takoro TpeboBaHus.

B paroHax KpanHero CeBepa M NpuMpaBHEHHLIX K HUM MECTHOCTSX TpeboBaHue noTpedbuTtens o
3aMeHe ToBapa NOANEXWUT YAOBMETBOPEHMIO MO ero 3asiBNeH0 B CPOK, HEOOXoAMMbIV A4S oYepeaHon
[OCTaBKy COOTBETCTBYIOLLEro ToBapa B 3TW paloHbl, B Cryvyae OTCYTCTBUS Y nNpoAasLa (M3roToBuTens,
YNOMTHOMOYEHHOW  OpraHvM3aumm Wnu  YNnoriHOMOYEHHOrO  MHAMBWMAYaAnbHOrO  MpeanpuHUMarens,
umnopTepa) Heobxo4MMOro Ansi 3aMeHbl TOBapa Ha AeHb NpeabsBNeHUs ykasaHHoro TpeboBaHus.

Ecnn gons 3ameHbl ToBapa TpebyeTcst 6onee cemu gHen, no TpeboBaHMio NOTPeEdUTENS NpoaaseL
(n3rotoButenb MO0  YNOMHOMOYEHHAst OpraHM3auus WM YNOMHOMOYEHHbIM  MHAMBUAOYaNbHbIN
npeanpuHMMaTenb) B TeYeHne Tpex AHeN CO OHSA npeabsBneHns TpeboBaHus 0 3ameHe ToBapa 06a3aH
6e3B03mMe3gHO NpefocTaBuUTb NOTPebuTento BO BpeMEHHOe MOoMb30BaHWe Ha nepuog 3aMeHbl Tosap
ONUTENbHOrO Mnonb30oBaHWs, obnagarwmn 3TUMU XXe OCHOBHbIMM MNOTPEOUTENLCKUMM CBOMCTBaMW,
obecneunB ero OOCTaBKy 3a CBOM cYeT. OTO MpaBWUio He PacrnpoCTpaHSAeTCA Ha ToBapbl, NepeyeHb
KOTOpPbIX OnpeaensieTcsi B COOTBETCTBMU C MYHKTOM 2 cTaTby 20 HacTodAwero 3akoHa.

(B pen. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTa AOSPKeH ObiTb 3aMeHEeH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObiBLIMIA B ynoTpebneHuu.

lMpn 3ameHe TOBapa rapaHTUMHBLIA CPOK MWCYUCASIETCA 3aHOBO CO [HS nepefayn ToBapa
notpeburento.

CtaTtbsa 22. Cpoku yooBNeTBOPEHUS OTAENbHbIX TpeboBaHM noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpebutens o copasmepHOM YMEHbLUEHUM MOKYNMHOW LeHbl ToBapa, BO3MELLEHUU
pacxoOoB Ha MWCMpaBrieHWe HeaoCTaTKoB ToBapa NoTpebuteneM unu TpeTbMM JMUOM, BO3BpaTte
YNra4YeHHoOW 3a TOBap OEHEXHON CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YObITKOB, MPUYNHEHHBIX
notTpebutento BCMEACTBME NpPOAaXM ToBapa HeHaanexawlero kadectBa nvMbo npegocTaBneHust
HeHagnexallen uHdopmaumm O ToBape, noanexar YOOBNETBOPEHUIO MpoAaBLOM (M3roTOBUTENEM,
YNOMTHOMOYEHHOW OpraHu3auvMen Wunu  yrnoriHOMOYEHHBIM  MHAMBMAYaNbHBIM  NPeanpuHUMaTenem,
MMMNOPTEPOM) B TEYEHNE AECATU OHEN CO OHA NPeAbsABEHNs COOTBETCTBYOLWEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsa 23. OTBETCTBEHHOCTb NpoAaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHv3auuM unu
YNOMTHOMOYEHHOIro  MHAMBMAYanNbHOrO npeanpuHuMaTens, wuMmnopTepa) 3a MPOCPOYKY BbIMNOSTHEHMS
TpeboBaHui NoTpedbutens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHue npegycMoTpeHHbIX cTatbsamu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke
32 HEeBbINOMHEHNE (3adepXKy BbIMNONHEHMS) TpeboBaHMsA MOTpedbuTens O npegocTaBfieHnM emy Ha
nepvog pemoHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTEMb, YMNOHOMOYEHHast
opraHu3aumsi Unu ynorHOMOYEHHbBIA WHAMBUOYANbHbLI MpeanpuHUMaTenb, UMMIoOpPTep), AOMYyCTMBLUWUNA
Takne HapylleHus, ynnadnsaeT notpebutento 3a kaxabll AeHb NPOCPOYKN HEYCTONKY (NEHI0) B pasmepe
O[HOTO NpOLIEHTa LieHbl TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegensieTcsl, MCXoOa U3 ero LeHbl, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [AOMKHO ObiNo  OblTb  YAOBNETBOPEHO NPOAABLOM  (M3roTOBUTENEM,
YMONTHOMOYEHHON OpraHusaumMen Wnyu  ynorTHOMOYEHHbIM  MHAMBMAYAlNbHLIM  NPeanpUHMMaTENeM,
MMMNOpPTEPOM), B A€Hb O0OPOBOMBLHOIO YAOBMETBOPEHMS Takoro TpeboBaHMS UM B OEHb BbIHECEHUSI
cynebHoro pelleHusi, ecnv TpeboBaHne JOOPOBONBHO YAOBNETBOPEHO He Bbiro.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cniyyae HeBbINOMHeHUs TpeboBaHMM NOTpebuTensi B CpOkKU, NpeaycMoTpeHHble ctaTeamm 20 -
22 HacTosiwero 3akoHa, noTpebuTenb BnpaBe MO CBOeMy BbIOOpYy MpeabsBUTb WMHble TpeboBaHus,
YCTaHOBIEHHbIE CcTaTbeln 18 HacTosAwero 3akoHa.

Cratba 23.1. TlocrneactBus HapylleHWs MpoAaBLOM Cpoka nepejayvu npenBaputenbHO
onrayeHHoOro Topapa notpebutento



(sBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. Jorosop kynnu-npogaxu, npegycmartpusaolimMn obsazaHHOCTb notpebuTtens npeaBapuTenbHO
onnaTuTb ToBap, OOMKEH CoAepXaTb YCroBMe O CPOKe nepefayn Tosapa notpedutento.

2. B cny4yae, ecnu npogasel, NonyyYvBLLIMI CyMMY NpeaBapuTENbHON onnaTbl B ONpeaeneHHOM
[OroBOpOM KyNnn-npoaaxun pasmepe, He UCMonHWN obsasaHHOCTb NO nepefadve ToBapa noTpedbuTento B
YCTaHOBIMEHHbIA TakMM JOroBOPOM CPOK, NOTpebuTens No ceoemy BbIBopy Brnpase notpebosaTb:

nepegayum onnayeHHoro ToBapa B YyCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpn atom noTpebutens Bnpase NoTpeboBaTh Takke MNOMHOINO BO3MELLEHUS YObITKOB, MPUUNHEHHBIX
eMy BCMeACTBME HapyleHus YCTaHOBMEHHOro [OrOBOPOM  KYNAW-Mpodaxu cpoka nepegayu
npegBapuTenbHO ONfa4YeHHoro ToBapa.

3. B cnyvae HapylweHus yCTaHOBMEHHOrO [OrOBOPOM KYMNMU-NMpOgaxu Cpoka nepepayun
npegBapuTenbHO ONMayeHHoOro ToBapa noTpebuTenio npogasel, ynnadveaeT eMy 3a Kaxabli [eHb
NMPOCPOYKN HEYCTONKY (NEHN) B pasmepe NofoBUHBI MPOLIEHTa CyMMbI NPeABapuTensHOW onnaThkl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCs CO AHSA, KOorga no AOoroBopy Kynnu-npogaxu nepefadya tosapa
notpebutento gormkHa 6bina BbITb OCyLecTBNEHa, A0 AHA Nepedayun ToBapa noTpebutento nnv Ao AHs
yaoBneTBopeHus TpeboBaHns noTpebutens o Bo3spaTe eMy npeaBapuTenbHO yrnadeHHOW UM CYMMBI.

CymMma B3bICKaHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXeT npeBbllaTtb CyMMy
npeasapuTensbHON onnaTtel ToBapa.

4. TpeboBaHua noTpebuTens o Bo3BpaTe ynrayeHHoOW 3a ToBap CyMMbl U O MOMIHOM BO3MELLEHNN
yObITKOB noAnexaT yOoBfEeTBOPEHWIO NPOAAaBLOM B TeYeHue OeCATW OHeW CO OHA NpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus notpebutens, ycTaHOBMEHHble MYHKTOM 2 HaCTOsLWEW CTaTbM, He noanexar
YOOBMNETBOPEHUO, ecnu npofaBel, [AOKaXeT, YTO HapylleHWe CPOKOB nepefaynm notpebutento
npegBapvTenbHO ONfiaYeHHOro ToBapa MpPOU3OLLNO BCNEACTBME HEMPEeOAONMMON CUMbl UMM NO BUHE
notpeburens.

Cratbss 24. PacyeTbl ¢ noTpebuTtenem B crydyae npuvobpeTeHWss MM TOBapa HeHaanexalero
KayecTBa

1. Npun 3ameHe ToBapa HeHaanexallero kKayecTBa Ha TOBap STOW Xe MapKu (3TUX Xe mMoaenu 1
(vnn) apTukyna) nepepacuyeT LieHbl TOBapa He NPOM3BOANTCS.

(B pea. PegepaneHoro 3akoHa ot 25.10.2007 N 234-93)

2. lMNpun 3ameHe ToBapa HeHaamnexallero KayecTBa Ha TakOW Xe ToBap APYrow mMapku (Mogenw,
apTvKyrna) B Criyyae, ecnv LieHa ToBapa, Noarnexallero 3aMeHe, H/Xe LieHbl ToBapa, NpegoCcTaBneHHOro
B3aMeH, noTtpebutens JormkeH OOnNNatuTb pasHuuy B LeHax; B Cryyae, €cnv LUeHa ToBapa,
noanexallero 3aMeHe, Bbllle LUeHbl ToBapa, MNpPedoCTaBMEHHOr0 B3aMeH, pasHiua B LUeHax
BbinnaynBaeTcs notpedbutento. LleHa ToBapa, nognexailero 3ameHe, onpeaensercss Ha MOMEHT ero
3aMeHbl, a ecnivm TpeboBaHMe noTpebutensa He yaoBNeTBOPEHO NPOAABLOM, LieHa 3aMEeHSeMOro ToBapa u
LeHa nepegaBaemMoro B3amMeH ToBapa onpeaenstoTcs Ha MOMEHT BbIHECEHUSI CYAOM pPEeLUEHUSI O 3aMeHe
TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npeabsiBrieHnst notpedbutenem TpeboBaHUsA O COPa3MEPHOM YMEHbLUEHMU MOKYMHOW
LUeHbl ToBapa B pacyeT NpMHUMMAEeTCsd LieHa ToBapa Ha MOMEHT npeabsiBneHus notpebutenem
TpeboBaHusi 06 yLieHKe nnu, ecnu oHo 40O6POBOSILHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHMWS CyO0M
peLLEHNst O COPa3MEPHOM YMEHbLLEHUM NMOKYMHOW LiEHBI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNpwn BO3BpaTe TOBapa HeHaAnexallero kayecrTsa notpeburtens Bnpase TpeboBaTb BO3MELLEHMS
pasHuuUbl Mexady LeHOW ToBapa, YyCTaHOBMEHHOW AOroBOPOM, M LiEHOM COOTBETCTBYIOLWEro ToBapa Ha
MOMEHT A0BPOBOMLHOIO yOOBNETBOPEHUS Takoro TpebosaHus unu, ecnu TpebosaHne 4OBPOBONLHO He
yOOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM pEeLUEHNS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaAfleXxallero KayecTBa, NMPogaHHOro B KpeauT, notpebutento
BO3BpallaeTcs ynnadyeHHas 3a TOBap OEHeXHas CymMma B pas3Mepe MoraleHHOro Ko AHK Bo3BpaTta
yKa3aHHOro ToBapa KpeauTta, a Takke Bo3MmeLlaeTcs nnaTa 3a NnpefocTaBneHne kpeanTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 25. [NpaBo noTpebutensa Ha 0OMeH ToOBapa Haanexatlero kKa4ecrTea



1. MNoTpebutenb BnpaBe 0OMEHATb HEMPOLOBOMLCTBEHHBIA TOBAap HaAsfexallero Kayectsa Ha
aHanorv4HbIN ToBap y NpoAasLa, Y KOTOPOro 3ToT ToBap Obl NpuobpeTeH, ecnu ykasaHHbIN TOBap He
nogowen no popme, rabaputam, chacoHy, pacuseTke, pasmepy Uinm KoOMnaekTaumm.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTtpebuTtens nmeeT NpaBo Ha obMeH HENMPOAOBONLCTBEHHOrO ToBapa Hagsexallero kadectsa B
TeyeHue YeTblpHaaUaTh OHEN, He cumTasi OHSA ero NoKyrnKu.

OBmMeH HenpoaoBOMBLCTBEHHOrO TOBapa HaAnexallero kadecrtBa NPOBOOUTCH, €CNKU yKa3aHHbIN
TOBap He ObIn B ynoTpebneHmun, coxpaHeHbl €ro ToBapHbIN BUA, NoTpebutenbckme CBOMCTBA, NIoMObl,
(pabpuryHble ApNbIKK, @ TaKkke MMEETCH TOBapPHbIA YEK UIN KacCoBbI Yek B0 MHOWM noATBepXaatoLwuin
onnaTy ykazaHHOro ToBapa AOKyMeHT. OTCyTCTBME Yy NOTpPebuTens TOBapHOro Yeka MIn KaccoBOro Yyeka
nmMbo MHOro NoATBepXaatoLLero onnarty ToBapa AOKYMEHTa He fnyLIaeT ero BO3MOXHOCTU CCbINaTbCs Ha
CBUOETENbCKME NOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoOB, He Mmoasiexalimx obMeHy MO OCHOBaHWUSIM, yKa3aHHbIM B HACTOsLLEN CTaTbe,
yTBepxaaetcs NpaButensctBom Poccuiickon deagepaumm.

2. B cnyyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B NpoAake Ha AeHb obpalueHus notpeburtens
K npogasuy, notpebutens BnpaBe 0TkaszaTbCs OT UCMONHEHWS AOroBopa Kyniu-npogaxkun u notpedbosatb
BO3BpaTa YynradYeHHOW 3a yKa3aHHbI ToBap AEHEeXHOM CymMMbl. TpeboBaHue notpebutens o so3spaTte
ynnayeHHoOW 3a yKasaHHbIN TOBap AEHEXHOW CYMMbl NOANEXUT YAOBNETBOPEHUIO B TeYEHME Tpex AHEN
CO [iHA BO3BpaTa yKkasaHHOro Tosapa.

Mo cornaweHuto noTpedbuTens ¢ npogasBUoOM OOMeH ToBapa MOXET ObiTb MpegyCMOTPeH Mpu
MoCTynrneHnM aHanormyHoro ToBapa B npogaxy. [lpopaBel o06s3aH He3ameanuTenbHO COOOLIUTL
noTpebuTento o NOCTYNSIEHMM aHaNnorM4YHOro ToBapa B NPOAaXy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctartbs 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.
CtaTtbs 26.1. AncTaHuMOHHbIN cnocob npodaxu ToBapa
(BBegeHa PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWM Kynnu-npodaxum MOXeT ObiTb 3akf4eH Ha OCHOBaHWM O3HaKOMIIEHUS
notpebutens ¢ NpeanoXeHHbIM NPOAABLOM OMMCaHWEM ToBapa NMocpeaCcTBOM KaTanoros, NMPOCMEKTOB,
OykneToB, (POTOCHMMKOB, CPEACTB CBSA3U (TENEBU3MOHHOW, NOYTOBOWN, PaanOCBA3N N OPYTUNX) UMW UHBIMA
WCKMIOYaoLWLMMN  BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMISIEHMS MOTpedbuTenda ¢ ToBapom nunbo
obpasuoM ToBapa NpW 3akiYEHUW Takoro AOoroeopa (OAMCTaHUMOHHBLIA crnoco® npogaxu ToBapa)
crnocobamu.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpopaBuOM OO 3aK4YeHUs [oroBopa AofbkHa ObiTb npegocTaBrieHa noTpeduTtento
WHpopmaumss 06 OCHOBHbIX MOTPEBUTENbLCKMX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXOEeHuWs)
npogasua, O MecTe W3roTOBMEHWs ToBapa, O MOMHOM (PUPMEHHOM HaMMEHOBaHUU (HaMMEHOBAHUW)
npoaasua (M3rotoBuTens), O LeHe n 00 ycrnoBusx NpuMobpeTeHWs ToBapa, O ero [OCTaBKe, Cpoke
cnyx0bl, CpOKe roAHOCTW M rapaHTMNHOM CpPOKe, O MOPsiAKe OnnaTbl TOBapa, a Takke O CPOKe, B TeUeHue
KOTOPOro AeWCTBYET NpeasioxeHve O 3aKioyeHMn Jorosopa.

3. MoTpebuTento B MOMEHT AOCTaBKM ToBapa A0SKHA ObiTb B NMMCbMEHHON hopMme npeaocTaBneHa
MHdopmaums o0 ToBape, NpegycMoTpeHHas ctateen 10 HacToswero 3akoHa, a Takke npegycMoTpeHHas
NYyHKTOM 4 HacTosALEen cTaTby MHCpOpMaLUs O NopsiaKe U Cpokax Bo3BpaTta ToBapa.

4. lNoTpebutenb BnpaBe OTka3aTbCA OT ToBapa B nboe Bpems OO ero nepegadqv, a nocne
nepegayv ToBapa - B Te4eHNe CEMU OHEN.

B cnyyae, ecnu nHdopmaumsa o nopsgke U cpokax Bo3BpaTa TOBapa Haafiexallero kavyectsa He
Obina npegoctaBneHa B NMWCbMEHHOW bopme B MOMEHT [[OCTaBku ToBapa, noTpebuTtenb Bnpase
OTKa3aTbCs OT TOBapa B TEYEHMe Tpex MecsiLeB C MOMEHTa nepeaaym ToBapa.

BosBpaT TOoBapa Hagnexallero kadyectsa BO3MOXEH B Cllyyae, €Cn COXpaHeHbl ero TOBapHbIi
BMA, NoTpebuTenbckue CBOWCTBA, a Takke [OOKYMEHT, MOATBEepXAalolWmin akT M yCcrnoBus MOKYMKU
ykasaHHoro ToBapa. OTcyTcTBME Yy noTpebuTens AokymeHTa, noAaTeepxaatowlero ¢akT M YCroBus
MOKYMK1 TOBapa, He NMULIAeT ero BO3MOXHOCTWU CCbiNaTbCs Ha Apyryue gokasaTenbCcTBa npuobpeTeHus
TOBapa y JaHHOro npogasLa.

MoTpebutens He BNpaBe oOTKa3aTbCA OT TOoBapa HaAnexallero kadectBa, WMEHLero
WUHOMBUOYANbHO-ONPEAENEHHbIE CBOWCTBA, €CMM  YKa3aHHbI TOBap MOXET ObiTb WCMONb30BaH
WCKITUNTENBHO NpnobpeTatowmm ero notpedurenem.

Mpn oTkase noTpebutend oT ToBapa NpoAdaBel, AOIDKEH BO3BPATUTb €My OEHEXHYI CymMMmYy,
ynnayeHHylo notpebutenem no OOroBopy, 3a MWCKIHOYEHMEM pacxOdoOB MpogaBLa Ha AOCTaBKy OT



noTpebutens BO3BpalLlEeHHOrO TOBapa, He Mo3gHee YeM 4yepe3 AecsTb AHEW CO OHs NpeabsiBreHus
noTpebutenem cooTBETCTBYOLLErO TpeboBaHUS.

5. MocneacTeusa npogaxu ToBapa HeHaANexXallero ka4ecTsa AMCTaHLMOHHBIM CNOCOBOM Npoaaxu
TOBapa yCTaHOBIEHbI NOJIOXXEHUAMUN, NPEAYCMOTPEHHbIMKU cTaTbsaMu 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. lMpaBuna npoaaxu oTaenbHbIX BUA0B TOBapoOB
(BBegeHa ®egepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npopaxu OTAEeNbHbIX BMOOB TOBApOB ycTaHaBnuBatoTcsa [MpaButenbctBom Poccuiickon
denepaumm.

Mnaega lll. 3ALLUTA NPAB NOTPEBUTENEN NMPU BbINONMHEHUN
PABOT (OKA3AHUWM YCIIYT)

Cratbs 27. Cpoku BbINOMHEHUS paboT (okasaHus ycnyr)

1. WcnonHuutenb o06s3aH OCyLWECTBUTb BbINOMNHEHWe paboTbl (OKasaHue ycnyru) B CpPOK,
YCTaHOBIEHHbIN NpaBuiaMu BbINOMHEHNST OTAENbHBIX BUAOB paboT (Oka3aHus OTAENbHbIX BUOOB YCIyr)
UnyM OOroBopoM O BbINOMHEHMU paboT (oka3aHuw ycnyr). B goroBope o BblNonHeHUM paboT (oka3aHuu
yCInyr) MOXeT npegycMaTpuBaTbCs CPOK BbINMOMHEHUS paboTbl (OkasaHusa yCryru), ecnv yKasaHHbIMU
npaBunamMm OH He MpegycMOTPeH, a Takke CpOK MeEHbLUed MNPOAOIDKUTENBbHOCTU, YEM  CPOK,
YCTaHOBMEHHbIV YKa3aHHbIMW NpaBunamu.

2. Cpok BbINONHEHNS paboThl (OKasaHUsA ycnyru) MOXeT OonpeaendaTtbCsi gaton (nepuoaom), K
KOTOPOM OOIMKHO ObiTb 3aKOHYEHO BbIMOSTHEHNE PaboTbl (OKasaHue ycnyru) unu (1) gaton (nepnogom), K
KOTOPOW MCMNOMHUTENb AOIMKEH NPUCTYNUTL K BbINONIHEHUIO paboTbl (OKa3aHuUIo yCcriyrn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbinonHeHWe paboTbl (Oka3aHue yCryru) OCyLLECTBIISETCH Mo YacTam (gocTaBka
nepmoanyeckon neyaTn, TexHU4Yeckoe oO6CnyXMBaHME) B TEYEeHUe Cpoka [AenCTBMS [JOoroBopa o
BbINOMHEHUN paboT (0KasaHumM ycnyr), JOSKHbI NpeaycMaTpMBaTbCA COOTBETCTBYOLLME CPOKM (Mepuoabl)
BbINOSIHEHUSI TakMX paboT (oka3aHus ycnyr).

Mo cornaweHutio CTOPOH B [OroBope MoryT OblTb NpeayCcMOTPEeHbl Takke CPOKU 3aBepLUeHus
OTAEnNbHbIX 3TanoB paboThbl (MPOMEXYTOYHBLIE CPOKMN).

(n. 3 BBeaeH PefeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ctatbs 28. NocneacTeusi HapyLIEHNsT UCMONTHUTENEM CPOKOB BhINOSIHEHMST paboT (OKa3aHust YCIyr)

1. Ecnu ncnonHutens HapyLwmn Cpokun BbINONHEHUS paboTbl (Oka3aHUsA yCcnyrun) - CPOKM Hadvana u
(M) okoHYaHWs BbINONHEHUSA paboTbl (OKa3aHMs ycryrn) n (MNn) NPOMEXYTOYHbIE CPOKN BbINOMHEHNS
paboTbl (Oka3aHust ycrnyrn) Unu Bo BpPeMs BbINOMHEHUA paboTbl (OKa3aHWA yCnyru) cTano O4Y4eBUAHbLIM,
4yTO OHa He ByaeT BbINOfIHEHa B CPOK, NOTpebutens no ceoemy BbiIGOpy BNpage:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4MTb UCNOMHUTENIO HOBbLIN CPOK;

(B pea. PepepaneHoro 3akoHa ot 17.12.1999 N 212-93)

nopyyYnTb BbIMNOMHEHWE paboTbl (OKa3aHue ycryrv) TPeTbMM IMuam 3a pasyMHyl LieHy unu
BbIMOSIHWTL €€ CBOMMM CuIlamMmu 1 noTpeboBaTtb OT UCMONHUTENS BO3MELLEHMS MOHECEHHbIX PaCXo4o0B;

noTtpeboBaTh YMEHbLUEHUS LiEHbI 3a BbINOSIHEHWE PaboTbl (OKa3aHue yecnyru);

OoTKa3aTbCsi OT UCMONTHEHWST [OrOBOPA O BbIMNOSIHEHMM paboThl (OKa3aHuKM yCcnyru).

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHLIX €My B
CBSI3M C HapyLLUEHNEeM CPOKOB BbINONHEHUSA paboTbl (OkazaHusa ycnyru). YObITKM BO3MELLAOTCS B CPOKM,
YyCTaHOBMEHHbIE AN yOOBNETBOPEHNS COOTBETCTBYIOLWMX TpeboBaHuin noTpedbutens.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHauyeHHble noTpebuTenem HOBble CPOKM BbIMNONHEHUS paboTbl (OKas3aHWst ycryru)
YKa3bIBalOTCsl B OrOBOPE O BbINOSIHEHMN paboThl (Oka3aHum ycryru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykm HOBBIX CPOKOB MOTpebuTenb BMApaBe NPeabsBUTb WCMOSNTHUTEMD WHbIE
TpeboBaHwusi, yCTaHOBIEHHbIE MYHKTOM 1 HaCTOsLWen cTaTbL.

3. LleHa BbinonHeHHoM paboThl (OKa3aHHOW ycryru), Bo3Bpallaemasa notpebutento npu otkase oT
WCMOMHEHNS [OoroBopa O BbINOMHEHWM paboTbl (OKasaHuM ycryru), a Takke YyyuTblBaemas npu
YMEHbLUEHNN LEHbl BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpegensercsa B COOTBETCTBMU C
nyHktamu 3, 4 n 5 ctaTbmn 24 HacToswero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



4. lpwn oTKa3e OT WCMOSNHEHNs1 JOrOBOpa O BbIMNOMHEHMM paboTbl (OKa3aHuM yCryru) UCMOSTHUTESb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWMX 3aTpaT, NPOM3BEAEHHBIX B MPOLIECCE BbIMNONIHEHMS paboTbl
(okasaHua ycnyru), a Tawkke nnatbl 3a BbIMOMHEHHYK paboTy (OKasaHHyK ycnyry), 3a WUCKIHYEHUEM
cny4yasi, ecnv noTpeduTenb NPUHAN BbINONTHEHHYIO paboTy (OKa3aHHY yCryry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3aL, uckntoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyleHUs YCTaHOBIEHHbIX CPOKOB BbIMNOMHEHWUS paboTbl (OKasaHus ycnyru) wnu
Ha3HayeHHbIX NoTpebuTeneM Ha OCHOBaHUWM MyHKTA 1 HACTOSLLEN CTaTbWM HOBbIX CPOKOB WUCMOSHUTENb
ynnauynsaeT notpebuTento 3a kaxablil AeHb (4ac, ecnv Cpok onpeaeneH B Yacax) NPOCPOYKU HEYCTOMKY
(neHo) B pa3mepe Tpex MPOLEHTOB LEHbl BbINONMHEHUss paboTbl (OKasaHusA ycryrn), a ecnu LeHa
BbIMONHEHNs1 paboTbl (OKasaHus YCnyru) OOroBOPOM O BbIMOMHEHUM paboT (oKasaHun YCryr) He
onpegerneHa - obwen ueHbl 3aka3a. [JOroBopoM O BbINOMHEHWM paboT (okaszaHuM YChyr) Mexay
noTpebutenemM n NcnonHUTENeM MOXeT BbITb YCTaHOBMNEH Gonee BbICOKUIA pa3mep HEYCTOWMKM (MeHN).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMEe CPOKOB Hauvana BbINOMHEHUs paboThbl (OKasaHusi ycnyru), ee
aTana B3bICKMBaETCH 3a KaxAdbll AeHb (4ac, ecrnv CpoK onpedenieH B 4acax) MpOCPOYKM BMMOTb A0
Hayana BbINOMNHEHUA paboTbl (OkasaHua ycnyru), ee atana unu npegbsBneHus notpebutenem
TpeboBaHuin, NpegyCMOTPEHHbIX MYHKTOM 1 HaAcTosILLEN CTaTbuy.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyLleHue CPOKOB OKOHYaHWS BbINOMHEHMS paboTbl (OKasaHus ycnyru), ee
aTana B3bICKMBAaeTCH 3a KaxAbll AeHb (4ac, ecnv CpoK onpeferneH B Yacax) MpPOCPOYKM BMMOTb OO
OKOHYaHWSA BbINONMHEHUs paboTbl (OkasaHWs ycnyrv), ee 3aTana WNM MNpeabsBleHUs noTpebutenem
TpeboBaHu, NPeayCMOTPEHHBIX MYHKTOM 1 HacTosILLEN CTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3biCKaHHOW NOTpebuteneM HeyCTOMKM (MEHW) HE MOXET MpeBbIWaTb LEeHYy OTAEeNbHOro
BMAa BLINOMHEHWST paboTbl (OkasaHusA ycryrn) mnm obLuyto LieHy 3akasa, eCnu LieHa BbIMOSTHEHUS
OTAenbHOro Buaa paboTbl (OKasaHust YCnyru) He ornpefeneHa [OroBOPOM O BLIMOSIHEHWM pPaboThbl
(okasanun ycnyrn).

Pasmep HeycToMKku (neHn) onpenensieTcs, UCXOAst M3 LEeHbl BbINOMHEHWsT paboTbl (OKaszaHus
ycnyru), a ecnv ykasaHHas LeHa He onpegerneHa, ucxoas ns obluer LeHbl 3akasa, CyLleCTBOBaBLLEN B
TOM MecTe, B KOTOPOM TpeboBaHWe noTpebuTens A0mkKHO ObiNo ObiTh YAOBNETBOPEHO UCMNOMHUTENEM B
AeHb JOOPOBONBHOMO YAOBMETBOPEHNS Takoro TpeboBaHust unm B AeHb BblHECEHNS cyaebHOro pelueHuns,
ecnu TpeboBaHmne noTpebutens 4O6POBOMLHO YOOBNETBOPEHO HEe Obino.

6. TpeboBaHua nOTpPebuTENs, yCTAHOBMEHHBbIE MYHKTOM 1 HAcCTOAWEN cTaTbW, He nognexar
YOOBMETBOPEHMIO, €CMU UCMONTHUTENb JOKAXKET, YTO HApyLLUEHUE CPOKOB BbINOMHEHNST paboThl (OKa3aHus
yCIyru) NpoM30LLINIO BCNEACTBME HENPEOAONMMON CUIbl MW NO BUHE NoTpebutens.

Cratbss 29. [lpaBa noTtpebutens npu OOHapPY>XEHUM HEAOCTATKOB BbIMNOSIHEHHON pPaboThI
(okasaHHoWM ycnyru)

1. MNoTpebutenb npu oBHapyXeHUM HeJOCTaTKOB BbIMNONIHEHHOW paboTbl (OKa3aHHOW ycryru)
BrpaBe no ceoemy Bblbopy noTpeboBathb:

6e3B03ME3AHOr0 YCTPAHEHUS HEAOCTATKOB BbIMOIHEHHON paboThl (OKazaHHOW ycnyru);

COOTBETCTBYHIOLLErO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OkazaHHOW ycnyri);

6e3B03Me3AHOr0 M3roTOBMNEHUS APYroM BellM M3 OAHOPOAHOro Marepuana Takoro e KadecTBa
WM MOBTOPHOrO BLINOMHEHNs paboTol. Mpy aToM NOTpedbuTens 0693aH BO3BpaTUTb paHee nepenaHHyo
€My MCMOJSIHNTENEM BELLb;

BO3MELLLEHUSA MOHECEHHBIX MM PacxOfOoB MO YCTPAHEHUIO HEOOCTAaTKOB BbIMOSIHEHHOW paboThl
(okasaHHOW ycnyrn) CBOMMMW CMriamMmn Unm TpeTbUMU NLaMK.

YpoeneTtBopeHne TpeboBaHui notpebutens o 0e3BO3ME3OHOM YCTpaHEeHMM HenocTaTkoB, 00
W3roTOBMEHUN APYrOv BELLM UM O MOBTOPHOM BbINOSIHEHMM PaboThl (OKasaHum ycnyrn) He ocsoboxaaet
WCMONHWTENST OT OTBETCTBEHHOCTU B (POPME HEYCTOMKM 3a HapyLUEHWE CPOKa OKOHYaHWSA BbIMONHEHUS
paboTbl (OKa3aHus ycnyru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebutenb BnpaBe OTkasaTbCA OT MCMOSHEHUSA OOroBOpa O BbINOMHEHMU paboTbl (OKasaHuu
ycnyru) u notpeboBaTb NOMHOrO BO3MELLEHMS YObITKOB, €CNN B YCTaHOBMNEHHBIN YKa3aHHbIM JOTOBOPOM
CPOK HefocTaTku BbIMNOMHEHHONW paboTbl (OKA3aHHOW YCNyrnM) He yCTpaHeHbl WUCMOMHUTENEM.
MoTpebuTtenb Takke BMpaBe OTKa3aTbCs OT WCMOSTHEHWS OOroBOpa O BbIMONHEHWMM paboTbl (Oka3aHuu
ycrnyru), ecnm um oBHapYXeHbl CYLLECTBEHHbIE HEAOCTAaTKMN BbIMOMHEHHON paboThl (OKa3aHHOW yCnyru)
UNN VHblEe CyLLIECTBEHHbIE OTCTYMNMNEHMS OT YCIOBUA AOroBopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B
CBSA3M C HefocTaTkamy BbIMOMIHEHHOW paboThl (OKa3aHHOMW ycryrv). YObITKM BO3MELLAOTCA B CPOKM,
yCTaHOBMEHHbIE A8 yOOBNETBOPEHNS COOTBETCTBYIOLMNX TpeboBaHun noTpedbutens.

2. LleHa BbINONHEHHOW paboTbl (OKa3aHHOM ycnyru), Bo3Bpaliaemas notpebuTento npyu otkase ot
WCMOMHEHNS [OoroBopa O BbINOMHEHWM paboTbl (OKasaHuM ycryru), a Takke YyyuTblBaemas npu
YMEHbLUEHNN LEHbl BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpegensercsa B COOTBETCTBUMM C
nyHkTamu 3, 4 n 5 ctaTbmn 24 HacToswero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBA3aHHble C HegocTaTKaMu BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyru), MoryT
ObITb NpeabaABneHbl NPY NPUHATAM BbINONIHEHHOW paboTbl (OKa3aHHOM YyCNyrn) Unu B XO4e BbINOMHEHMWS
paboTbl (okasaHus ycnyrn) nubo, ecnu HEBO3MOXHO OOHapyXWTb HeAoCTaTKM Mpu  MNPUHATAX
BbINOMHEHHOM paboTbl (OKa3aHHOW yCryru), B TEYEHWNE CPOKOB, YCTAHOBMNEHHbBIX HACTOSILLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TPebOBaHUA, CBA3aHHbIE C He4OCTAaTKaMWU BbINOMHEHHOM
paboTbl (OKa3aHHOW YyCnyru), ecnu OHM OOHapyXeHbl B TEYEHME rapaHTMWUHOIO CpoKa, a npu ero
OTCYTCTBMM B pa3yMHbIN CPOK, B Npedenax AByX feT CO AHSA NMPUHSATUSA BbIMOSTHEHHOW paboTbl (Oka3aHHOWM
YCIyru) unu NSt feT B OTHOLLEHNW HEOOCTATKOB B CTPOEHMU U MHOM HEABWKUMOM MMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHutenb oTBevyaeT 3a HepocTaTkm paboTbl (ycryru), Ha KOTOPYK He YCTaHOBMEH
rapaHTUHbLIA CPOK, ecrnv MoTpebuTenb A0KaXeT, YTO OHM BO3HWKNM [0 €e MPUHATAS UM Unu Mo
NPUYMHAM, BO3HMKLUMM O 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAHOBIEH FapaHTUMHBIAN CPOK, WCMOMHWUTENb
OoTBEYaeT 3a ee HedOoCTaTKW, eCnu He JOKaXeT, YTO OHW BO3HWKNN Nocfe MpuHATKUA paboTbl (ycnyru)
notpebutenemMm BCreacTBME HapyLIEeHWs UM MNpaBuil UCMOMb30BaHWA pesynbTata paboTtbl (ycnyru),
OENCTBUN TPETbUX ML NNN HENPEOAONTUMON CUSbI.

(n. 4 BBegeH PefeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeayCcMOTPEHHbIA LOrOBOPOM FrapaHTUMHBIA CPOK COCTaBMsIET MEeHee ABYX
net (MATn NeT Ha HEABMXMMOE UMYLLECTBO) N HedocTaTkM paboThl (ycnyrn) obHapy>KeHbl noTpebuTtenem
MO UCTEYEHMU rapaHTUMHOIO CPOKa, HO B Mpegenax AByx neT (MATv feT Ha HeOBWKMMOE UMYLLECTBO),
notpebutens BnpaBe NpeabsBuTb TpeboBaHus, NpeayCcMOTPEHHbIE MYHKTOM 1 HacTosLWwen ctaTby, ecnm
OOKaXeT, YTO TaKkMe HeAoCTaTKM BO3HWUKNU [0 MPUHATAA UM pesynbrata paboTel (ycnyru) unm no
NPUYMHAM, BO3HMKLUMM IO 3TOr0 MOMEHTA.

(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisIBNeHUsi CylleCTBEHHbIX HeaocTaTkoB paboTbl (ycnyrn) notpebutens Bnpase
NpeabaABUTE UCNOMNHUTENIO TpeboBaHue o 6e3B03ME3OHOM YCTPAHEHUN HEAOCTATKOB, €CNN AOKAXET, YTO
HeJoCTaTKM BO3HUKMNW OO MPUHATUSA UM pesynbTaTta paboTbl (yCryru) unm no npuynHamM, BO3HUKLWINM OO
3TOro MomeHTa. 310 TpeboBaHMe MOXeT OblTb NPeAbSABMEHO, eCNv Takne HegocTaTku obHapyXeHbl No
UCTeYeHNn ABYX NeT (NATW NeT B OTHOLIEHWUW HEABMXUMOTO MMYLLECTBa) CO OHS MPUHATUSA pesynbTata
paboTbl (ycnyru), HO B npefenax yCTaHOBMEHHOro Ha pesyrnbTaT paboThl (ycryrn) cpoka Cnyxobl unm B
TeYeHne OeCATU NEeT CO OHA NPUHATMA pesynbTaTta paboTbl (ycryrn) notpebuTtenem, ecrnvm cpok Cryobl
He ycTaHoBrneH. Ecnv gaHHoe TpeboBaHve He yOoBneTBOPEHO B TeyeHue ABauatu OHEn CO OHA ero
npeabsaBreHns noTpedbutenem unm obHapyXeHHbI HeJOCTaTOK ABNAETCH HEYCTPaHUMbIM, NOTpebutens
no ceoemy Bblibopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3@ BbIMOSTHEHHYO paboTy (OKa3aHHy ycnyry);

BO3MELLEHUS MOHECEeHHbIX UM pacXodoB MO YCTPaHEHWI0 HeAOoCTaTKOB BbINOMHEHHOW paboThbl
(okasaHHOW ycnyrn) CBOMMM CMIIaMmn U TpETbUMU NNLLAMU;

OTKasa OT WCMOSIHEHMS [OOroBOpa O BbIMOMHEHWM paboTbl (OKazaHUWM yCnyrn) U BO3MELLEHUSA
ybbITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbsa 30. Cpokn yCTpaHeHWs1 He4OCTaTKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCryrn)

HepoctaTtkm paboTbl (ycnyrn) OOMmkHbl OblTb YCTpPaHEHbl WUCMOMHUTENEM B pPa3yMHbIA CPOK,
Ha3HayeHHbIN noTpebuTtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL, uckntoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebutenemMm CpoK yCTpaHeHWs HeJOoCTaTKoB TOBapa yKa3blBaeTCcs B JOroBope
UM B MHOM NMOAMMCbIBAEMOM CTOPOHAMM JOKYMEHTE MO0 B 3asBMEHUN, HanpaBreHHOM noTpebutenem
WCMNOSHUTENIO.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeaycMOTPEHHbIX HACTOSIWEN CTaTbell CPOKOB YCTPaHeHUs HegocTaTkoB
BbIMOSTHEHHOW paboTbl (OKa3aHHOW YCNyru) UCMOSNHUTENb ynnavyMBaeT NOTPEOMTEN0 3a KaXabl OEHb



NPOCPOYKN HEYCTOWKY (MEHI0), pa3Mep 1 NOpPSOOK MCHUCTIEHNST KOTOPOW ONpeaensitoTcs B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapylweHns ykasaHHbIX CPOKOB NoTpebuTenb BrnpaBe NpeabsBUTb UCMOMHUTENIO UHbIE
TpeboBaHus, NpegyCMOTPeHHbIe NyHKTamn 1 1 4 ctatbn 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHns oTaenbHblx TpebosaHui notpebutens

1. TpeboBaHus notpedbutens 06 yMeHbLUEHWUMN LieHbl 3a BbINOMTHEHHYO paboTy (OKasaHHy ycnyry),
O BO3MELLEHNM pPacxXodoB MO YCTPAHEHMIO HEOOCTaTKOB BbIMONHEHHOW paboThbl (Oka3aHHOW Yycnyru)
CBOUMW CUITAaMU UK TPETBUMU NMLAMK, @ Takke O BO3BpaTe yniadvyeHHoN 3a paboTy (ycnyry) OeHeXHOoN
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX B CBSA3W C OTKA30M OT WCMOSIHEHWS [OroBopa,
NpeaycMOTpPeHHble NyHKTOM 1 cTtaTbu 28 1 nyHkTamu 1 1 4 ctatbn 29 HacToswero 3akoHa, nognexart
YOOBMETBOPEHMIO B AECATUAHEBHBIN CPOK CO AHA NPeabsBNEHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHus notpebuTtens o 6e3BO3ME3OHOM W3rOTOBMEHUWN OPYrov BEL U3 OOHOPOAHOro
MaTtepuarna Takoro e KayecTBa UIiM O MOBTOPHOM BbINOSIHEHMM paboThl (OKa3aHuM ycryrn) noanexat
yAOBNETBOPEHNIO B CPOK, YCTAHOBIEHHbLIN ANS CPOYHOro BbINOMHEHUA paboThl (OkazaHusa ycryru), a B
cny4yae, ecnm 3ToT CPOK HE YCTaHOBIIEH, B CPOK, NPEAYCMOTPEHHbIN JOTOBOPOM O BbINONTHEHUN paboThl
(okazaHum ycnyru), KOTOpbIN BbiN HEHaanexatle UCNOMHEH.

3. 3a HapylleHve NpedyCMOTPEHHbIX HACTosILLel CTaTbel CPOKOB YAOBMETBOPEHUS OTAENbHbIX
TpeboBaHu NOTPeOUTENA WCNOMHUTENb YyMnadMBaeT MOTPeOMTEN0 3a KaXOblii OeHb MNPOCPOYKM
HeyCTOMKY (NeHI0), pasMmep 1 NOpPsAOK MCHUCTIEHMS KOTOPOW ONpPeaenstoTC B COOTBETCTBUN C MYHKTOM 5
cTaTbM 28 HacTosilero 3akoHa.

B cnyyae HapyleHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosWEW cTaTbu, notpedutenb
BrpaBe MNpeabsiBUTb MCMOMHUTENIO WHble TpeboBaHus, NMpegyCMOTpeHHble NMyHKToM 1 ctatbn 28 u
nyHkTamun 1 n 4 ctatbh 29 HacTosiwero 3akoHa.

Cratba 32. lMpaBo noTpebuTens Ha OTKa3 OT WCMOJSIHEHWSI AOroBopa O BLINOMHEHMM paboT
(okasaHuwm ycrniyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTDGGMTeﬂb BrnpaBe OTKa3aTbCA OT WUCNOJIHEHUA O0roBopa O BbINOJIHEHUN pa60T (OKa3aHI/IM
ycnyr) B ntoboe BpemMa npu ycroBun onnatbl UCMOJTHUTENO (paKTVI‘-IeCKVI NMOHECEHHbIX UM pacxongos,
CBS13aHHbIX C UCMONHEHNEM 06493aTenbLCTB Mo OaHHOMY OroBopy.

Ctatbsa 33. CmeTa Ha BbINOSIHEHWE paboThl (Oka3aHue ycrnyrm)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), NpeayCMOTPEHHOW [OroBOPOM O BbINOSIHEHMMN
paboTbl (OKaszaHuKM ycnyrun), MoxeT ObiTb COCTaBneHa TBepaasn unn npubnunsntensHasa cmeTa.

CocTtaBneHue Takon cmeTbl No TpeboBaHMIo NOTPebuTens nnn ncnonHUTens obssatenbsHo.

2. WcnonHuTenb He BnpaBe TpebosaTb yBeNuYeHWs TBEpAOW CMeTbl, a noTpebutens - ee
YMEHbLUEHNUs, B TOM u4ucre B cCrfydvae, Korga B MOMEHT 3akrlodMeHus [orosopa MCKrovanach
BO3MOXHOCTb MPeAyCMOTPETb NOMHbIM 06beM noanexaliux BbINOfIHEHWIO paboT (okasaHu ycnyr) unm
HeobXoAMMbIX ANs 9TOro pacxonos.

WcnonHutens uMeeT npaBo TpeboBaTb yBeNWYeHUs TBepAOW CMeTbl MpU  CyLEeCTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuanoB U 0BOpyAoBaHWSA, NPefoCTaBnseMblX UCMOMNHWTENEeM, a Takke
OKa3blBaeMbIX €My TpPeTbMMMK Nuuamu ycryr, KOTopoe Henb3s Obifo NpegycMOoTpeTb MPW 3akioYeHUn
porosopa. [Npu oTkase notpebuTtens BbINOMHWUTL 3TO TpeboBaHWe MCNOMHUTENb BrNpaBe PacTOPrHyTb
[oroBop B cyaebHoM nopsigke.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BoO3HMKNA HeobXoOAMMOCTb  BbLINOMHEHWS  AONOMHUTENbHbIX  paboT  (okasaHws
OOMOSNHUTENbHBIX YCNYr) U N0 3TOM NPUYUHE CYLLECTBEHHOrO MpeBbIeHns NpubnuanTensHONn CMETHI,
ncnonHuTenb 0bs3aH CBOEBPEMEHHO npeaynpeanTb 06 aTom noTpebutens. Ecnu notpebutens He aan
cornacve Ha npeBbllleHne NpubnNn3nTenbHOM CMeThbl, OH BNpaBe 0TKasaTbCHA OT MCMOMHEHUS 4OroBopa.
B aTom cnyyae ncnonHutens MoxeT TpeboBaTb OT NOTPedbUTeNnd ynnaTtbl LeHbl 3a BbINOMHEHHYO paboTy
(okazaHHyto ycnyry).

VcnonHutenb, CBOEBPEMEHHO He npedynpeavBLUni noTpebutens o HeoO6Xo0AMMOCTM NPEBbILLEHWS
nNpnbNN3nTENBLHOW CMeTbl, 06593aH MCNOMHUTL AOroBOP, COXpPaHAsA NpaBo Ha onnaty paboTel (ycnyru) B
npegenax NpMénn3nTenbLHON CMeTh.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BoinonHeHve paboTbl 13 MaTepuana UcnonHuTens



1. MicnonHuTenb 06s13aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMONHEHUN paboThl,
13 CBOEro maTepuana u CBOMMMW CPELACTBAMU, ECIIN MHOE HE NPELYCMOTPEHO LOTOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npedocTaBuBLUMIA MaTtepvan Ans  BbINOMHEHMS paboTbl, OTBEYaeT 3a ero
HeHagnexatlee ka4yecTBO Mo npasunaMm 06 OTBETCTBEHHOCTU MpodaBLa 3a TOBapbl HeHaAfexallero
KayecTBa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Matepuan vcnonHuTens onnavmMBaeTcs noTpebutenem npu 3aknmo4YeHUn ykasaHHOIo Aorosopa
NOMHOCTLIO UMK B pa3Mepe, Yka3aHHOM B JOrOBOPE O BbINOSIHEHMUN paboTbl C YCIOBMEM OKOHYaTENBHOMO
pacyeTa nMpu nonydeHun noTpeduTenem BbIMNONHEHHOW WCMONMHUTENEM paboTbl, €Ccrnv UHOW MNopsOoK
pacyeToB 3a MaTepuan UCMONMHUTENS HE NPeayCMOTPEH CornalleHneM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4asix, npegyCMOTPEHHbIX AOrOBOPOM O BbIMNOMHEHUM paboTbl, Matepuan MOXeT OblTb
npegocTaBneH  UCMonHUTENeM notpebutento B kpeauT. [locneaytowlee  U3MEHEHWE  LiEHbl
npeaocTaBneHHOro B KpeaMT MaTepuana UCMoNHUTENS He BNeYeT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTepuan MCnonHuTens u HeobxoauMMmble AMs BbINOSHEHUS paboTbl TEXHUYECKUE CPencTBa,

WHCTPYMEHTbI U NpoYee AOCTaBMSTCSA K MECTY BbINOMHEHUS paboT MCNONHUTENEM.

O npuMeHeHUn MNOMOXEHUN cTaTbh 35 K OTHOLIEHWSIM MO AOroBOpPY, CBA3aHHOMY C OKa3aHueM
YCIyr MO XMMWYECKOW YMCTKE n3genum, cm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-
32.

Ctatbsa 35. BeinonHeHune paboThbl 3 MmaTepmana (C Bellbto) noTpeburens

1. Ecnu paboTa BbINONHAETCA MNOMHOCTLIO UMK YaCcTUYHO U3 MaTtepuana (C Bellbio) notpeburtens,
WCMNOMHUTENb OTBEYaET 3a COXPaAHHOCTb 3TOro MaTepuana (BeLwu) n npaBuiibHOE ero UCMNosb3oBaHue.

WcnonHutens 0653aH:

npegynpeauTbe notpebutens O HenpUrogHocTM unn HegobpokavyeCTBEHHOCTM NepeaaHHoro
notpebutenem maTepuana (BeLm);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTepuana u BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHOM unu 4acTMYHOM yTpaThl (NMoBpexaeHus) matepuana (Bewy), NPUHATOrO OT
notpebutens, ucnonHutens ob6s3aH B TPEXOHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOOHbIM MaTepuanom
(BELLbl0) aHanorM4yHOro KavyectBa M MO KenaHui noTpebutens ns3roToBuTb M3genve M3 ogHOPOLHOrO
MaTepuana (Bewu) B pa3yMHbI CPOK, @ Npu OTCYTCTBUU OQHOPOLHOIO Matepuana (BeLm) aHanormyHoro
KayecTBa - BO3MECTWUTb MOTPeOUTENIO OBYKpPaTHYK LIEHYy yTpadeHHoro (MOBpPEXAEHHOro) martepuana
(BeLum), a Takke pacxoabl, NOHECEHHbIE NOTpebuTenem.

2. UeHa yTpayeHHoro (noBpexgeHHOro) MaTtepuana (Bewy) onpenensercs, UCXOAs M3 LeHbl
maTepwuana (BeLyn), CyLLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens AomkKHO Obino
ObITb YAOBNETBOPEHO UCMONHUTENEM B AeHb AOOPOBOMLHOIO YAOBETBOPEHMSA Takoro TpeboBaHms unm
B OeHb BblHeCeHWs cyaebHoro pelueHus, ecnu TpeboBaHue notTpedbuTens 4OOPOBONLHO YAOBNETBOPEHO
He ObISio.

LleHa wmaTepuana (Bewu), nepegaBaeMoro WCMOMHUTENO, OMNPeAenseTcsd B [JOrOBOpE O
BbINOMHEHUN PaboThbl UM B MHOM AOKYMEHTE (KBUTaHUMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKioYeHune.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VcnonHutenb ocBoboxgaeTtcd OT OTBETCTBEHHOCTM 3a MOSMHYK WAM YacCTUYHYK yTpaty
(noBpexgeHue) matepuana (Bewm), NPUHATOrO UM OT noTpebutens, ecnu nNoTpeduTenb NpeaynpexaeH
ucnonHutenem ob ocobbix CBOMCTBax MaTtepmana (BeLum), KoTopble MOryT NoBrneyb 3a cO6on ero NOMHy
UNN 4YacTudHyto yTpaTy (nospexgeHue) Nnbo ecnn ykasaHHble CBOWCTBa MaTtepuana (Bewu) He Mornu
ObITb OBHapy>xeHbl NPy Hagnexawen npuemMke ucnonHMTeNnemM 3Toro maTepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbs 36. O6si13aHHOCTb MCMONMHUTENst MHopMupoBaTe noTpebutens o6 obcroaTenbcTBax,
KOTOpbl€ MOryT MOBMWATH Ha KayecTBO BbINOMHAEMON paboTbl (Oka3biBaEMOW YCnyru) unv nosneyb 3a
coDON HEBO3MOXHOCTb €€ 3aBepLUEHMNs B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHntene 00si13aH CBOEBPEMEHHO WMHOPMMPOBATL MOTPEGUTENS O TOM, 4TO cobniogeHue
yKasaHun notpebuTens n nHble 0BCTOATENbLCTBA, 3aBUCALLME OT NOTPebutTensa, MOryT CHU3UTb KavyecTBO
BbINOMHseMon paboTbl (OKa3biBAaEMOW yCryrn) unm noeneys 3a COB0N HEBO3MOXHOCTL €€ 3aBepLueHns B
CpOK.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



Ecnn notpebutenb, HecMoOTps Ha CBOEBPEMEHHOE U 0BOCHOBaHHOE WHMOPMUpOBaAHME
UCMONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEMPUrOAHbLIN UK He40OpOKaYeCTBEHHbLIN MaTepuarn, He
M3MEHUT YKal3aHW O crnocobe BLINOMIHEHNST paboThl (OKas3aHus ycnyru) nmbo He YCTPaHUT WHbIX
0OCTOATENBLCTB, KOTOPbIE MOIMYT CHU3UTb Ka4yeCTBO BbINOMHSAEMOW paboTbl (OKas3biBAaeMOW ycCryrm),
WCMONHWTENb BrpaBe 0TKasaTbCsl OT UCMOMHEHUS AOrOBOPa O BbINOMHEHUU paboThl (OKkaszaHuu ycnyru) u
notpebosaTb NOMHOIO BO3MELLEHNS YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtba 37. Nopsagok 1 popmbl onnaTtbl BbINOMHEHHOW paboThl (OKa3aHHOW ycryru)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-03)

MoTpebutenb o00si3aH onnaTWTb OKa3aHHble eMy YCryrM B MOPsSiAKE U B CPOKM, KOTOpbIe
yCTaHOBIMEHbI JOFOBOPOM C UCMOSTHUTENEM.

(4yacTtb nepBag B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 06543aH onnaTUTb BbIMOMTHEHHYHO UCMOSTHUTENEM B NOSIHOM 06beme paboTy nocne ee
npuHATUA noTpebutenem. C cornacust notpebuTensa pabota MOXeT ObiTb onnavyeHa MM Npy 3akmYeHnn
[0roBopa B NofiHOM pa3mepe WU nyTem BblAayn aBaHca.

(B pea. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX PaboT) Mpou3BOAUTCA MOCPEOCTBOM HanWYHbIX WU
6e3HannyHbIX pac4eToB B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®egepauun.
(4yacTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu ucnonb3oBaHMM Hanu4yHowm opmbl pacdeToB onnarta ToBapoB (paboT, ycnyr) noTpebutenem
NpOM3BOAMTCA B COOTBETCTBMU C YKasaHWeM npofaBua (MCMOMHUTENSA) MyTEM BHECEHMS HanMYHbIX
OEHEXHbIX CpeAcTB npoAaBuy (MCnonHuMTento), NMbo B KPeAUTHYH OpraHv3aumio, nubo nnaTtexHomy
areHTy, OCYLLEeCTBMSAILEMY OEATENbHOCTb MO Mpuemy nnartexen usmyeckux nuy, nMbo 6GaHKOBCKOMY
nnaTtexHomy areHty (cybareHTy), OCyLIeCTBNALWEMY OeATEeNbHOCTb B COOTBETCTBMM  C
3aKkoHogaTenbCcTBOM O GaHkax W OGaHKOBCKOM [OeATenbHOCTW, €CNU  MHOE He YCTaHOBIEHO
denepanbHbiMA 3aKOHaMWU UIN UHBIMW HOPMaTUBHbLIMUK MPaBOBbIMK akTamu Poccunckon depepauuu.
Mpu aTom obsaA3aTenbcTBa NoTpebutens nepea npodasLoM (MCNONHUTENEM) NoO onnaTte ToBapos (paboT,
YCINyr) CYMTAKTCA MCMOSNIHEHHLIMW B pa3Mepe BHECEHHbLIX OEeHEXHbIX CPEeACTB C MOMEHTa BHECEeHMWs
HanM4HbIX [OEHEXHbIX CpeacTB COOTBETCTBEHHO MpogaBuy (McnonHuTento), nNnbo B  KpeauTHyto
opraHu3aumio, nMMbo NnaTexXHOMy areHTy, OCYLLECTBIISOWEMY OEATENbHOCTb MO MNpUeMy nnaTexen
dumsnyeckmx nud, nmbo GaHKOBCKOMY MfaTeXHoMy areHTy (cybareHTy), OCyLLeCTBrsoLeMy
OEesaTenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax U GaHKOBCKOWM AeATENbHOCTY.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Crartbsa 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.

Ctartbsa 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUOOB YCIyr

I'Iocnencnam HapyLwleHna yCJ'IOBI/II7I [orosopos 06 okasaHuu OoTAeNbHbIX BUOOB YyCnyr, eCrnn Takne
[OroBOpbl MO CBOEMY XapakTepy He nognagatroT nogd AelcTBMe HacTosiwen rnaebl, onpegensoTcs

3aKOHOM.

Cratbs 39.1. NMpaBuna okasaHus OTAENbHbLIX BUAOB YCNYT, BbIMNONIHEHWSA OTAENbHbLIX BUAOB paboT
notpeburensam

(sBegeHa depepanbHbiv 3akoHoM OoT 18.07.2011 N 242-93)

MpaBvna okasaHWs OTAENbHbIX BWAOB YCAYr, BbINOMHEHUS OTAErNbHbIX BUAOB paboT
notpebutensm yctaHaBnmeatoTcs [pasuTtensctBom Poccuiickon ®epepaumn.

nasa IV. FTOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NMPAB NMOTPEBUTEINEN

Cratbs 40. PepepanbHbiii rocygapCTBEHHBIN Haa30p B ob6nacTv 3awwmTbl NpaB noTpebutenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)
1. depepanbHbli  rocygapCTBEHHbIM Hag3op B obnactu  3awuTbl npaB  noTpebutenen

OCYLLECTBMSETCH YNONHOMOYEHHbIM doefeparibHbiM OpraHoM WUCMOMHUTENBHOW BRacTu (ganee - opraH
rocyaapCTBEHHOro Haa3opa) B nopsake, yctaHoBneHHoM [paButensctBom Poccuiickon degepavmm.



2. ®epepanbHbI rOCYOAPCTBEHHBIN HAA30p B 00nacTu 3awmTbl NpaB noTpebutenen BKAOYaeT B
cebs:

1) opraHu3auuio ”n npoBedeHME MNPOBEPOK COOMOAEHNST U3IrOTOBUTENAMU (MCMONHUTENSAMM,
npogasuam, YNOMHOMOYEHHBbIMYM  OpraHu3auMsMm UM YNONHOMOYEHHbIMWM  MHAMBUAYanNbHbIMU
npeanpuHMMaTenaMmy, uMmnoptepaMmu) TpeboBaHWIM, YCTaHOBMEHHbIX MEeXOyHapOAHbIMW [OroBopamMu
Poccuickon ®epgepaumun, HactosAwMM 3akoHOM, ApyruMu  deaepanbHbiMU - 3aKOHaMu U UHBIMK
HOPMaTMBHbLIMW NPaBoBbIMKW akTamu Poccuickon degepauun, perynvpyowmmm oTHOWEHUS B obnactu
3awmTbl NpaB notpebutenen (ganee - obssatenbHble TpeboBaHUS), NpeanucaHUn SOMKHOCTHBLIX Nuy
opraHa rocyapCTBeHHOro Haasopa;

2) opraHu3aumio U NpoBeAeHVe NPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycnyr) obsasarenbHbiM
TpeboBaHusiM, obecneunBalowmm 6Ge3onacHoCcTb ToBapoB (paboT, ycnyr) ANS XU3HW U 300POBbS
notpebutenen, OKpyxawLlen cpedbl, nNpegynpexneHve OencTBuni, BBOAAWMX noTpebutenen B
3abnyxgeHve, U NpegoTBpalleHne NPUYMHEHNUs Bpeda UMYLLECTBY NoTpebuTenen, yCTaHOBIEHHBIM B
COOTBETCTBMM C MeXOyHapoaHbIMu goroBopamu Poccurckon ®epepauunu, degepanbHbiMM 3aKOHAMKU U
WHBbIMW HOPMAaTMBHbIMU NpaBoOBbIMK akTamu Poccuickon depepaumm;

3) NpymeHeHne B nopsigke, YCTaHOBNEHHOM 3akoHopaTenbcTBoM Poccuiickon depepaunn, mep
npeceyeHns HapyLweHun obsasaTenbHblX TpeboBaHWi, Bblgady npeanucaHuin o NpekpaweHnm HapyLueHui
npaB noTpebuTenen, o npekpaweHun HapyweHuin obasatenbHblx TpeboBaHun, 00 ycTpaHeHwun
BbISIBMIEHHbIX HapyleHun obssatenbHblx TpeboBaHUW, npuBreYeHne K OTBETCTBEHHOCTW nuL,
COBEPLUUBLUMX Takne HapyLLeHus:;

4) cuctemartmdeckoe HabngeHWe 3a WCMONHEeHWEM 006s3aTenbHbIX TpeboBaHWA, aHanms u
NPOrHO3NpoBaHWe COCTOSHUS  UCMONHeHus obs3aTenbHbix TpeboBaHWMW MpU  OCYLLECTBNEHUU
n3rotoButeNaMn  (MCNOMHUTENSMKM,  NpodaBuUaMu,  YMNOMHOMOYEHHBIMWA  OpraHu3auusMu  Unu
YNOMHOMOYEHHBIMU UHAMBUAYANbHBIMW NPEANPUHUMATENAMU, UMIOPTEPAMM) CBOEW AEATENBHOCTY;

5) ctatuctnyeckoe HabnogeHne B obnactn obecneyeHus 3awuTbl NpaB NnoTpeduTenewn, yyet u
aHanu3 cry4YaeB MNPUYUHEHUS Bpeda >XU3HW W 300pOBbH0 MOTpebuTenewn, Ookpyxawlwewn cpege wu
UMYyLLIECTBY NoTpebuTenen, CBA3aHHOIO ¢ NpuobpeTeHneM 1 Ucrnosb3oBaHMEM TOBApOB (paboT, ycnyr) ¢
HegocTaTkamMK, OnacHblX ToBapoB (paboT, ycnyr) nmMbo C npegocTaBneHneMm notpebutensm
HECBOEBPEMEHHOM, HENonHOW, HeJOCTOBEPHON M BBOASLEN B 3abnyxaeHvne uHdopmaumm o ToBapax
(pabotax, ycnyrax), dhopmMmpoBaHMe OTKPbITbIX U OBLLEAOCTYNHbIX FOCY4apCTBEHHbBIX MHPOPMALMOHHBIX
pecypcoB B 0bnacTtu 3awmnTbl npas notTpebutenein, kayectsa n 6esonacHoCcTn ToBapos (paboT, ycnyr);

6) exerogHoe NpoBeJeHne aHanmsa u oLeHKn ahekTMBHOCTM heepanbHOro rocyaapcTBEHHOMO
Haz3sopa B 06nacTtu 3awmTbl NpaB NnoTpedutenei;

7) eXerogHyl MNOArOTOBKY Ha OCHOBaHUWM pe3ynbTaToB [OeATENbHOCTU, NpeayCMOTPEHHOM
noanyHktamu 1 - 6 HacTosWEero nyHKTa, rocy4apCTBEHHbIX AOKMa[oB O 3awuTe npasB noTpeburtenen B
Poccuiickon ®epepaumun B nopsgke, yctaHosneHHoM NpasutensctsoM Poccunckon degepaumu.

3. K oTHOLWEHMAM, CBA3aHHBIM C OCyLLEeCTBNEHneM geaepanbHoro rocygapCTBEHHONO Haasopa B
obnactm 3awuTbl nNpaB noTpebuTenen, opraHM3auMern M MpPOBEAEHNEM MNPOBEPOK WU3roTOBUTENEN
(vcnonHuTenen, NpoAaaBLOB, YNONTHOMOYEHHbLIX OpraHM3auuMi UAM YNONHOMOYEHHbIX WHAMBUAYaNbHbIX
npeanpuHuMaTenen, UMNopTepoB), NPUMEHSIOTCA nonoxeHua ®efepanbHOro 3akoHa OT 26 Aekabps
2008 roga N 294-®3 "O 3awuTe npas OPUANYECKMX NUL U MHAMBUAYAmNbHLIX NpegnpuHumaTenen npm
OCYLLEeCTBMNEHUN FOCYAapCTBEHHOIO KOHTPONSA (HaA3opa) U MyHULMMIAanbHOro KOHTpons".

4. [omkHOCTHble nuua opraHa rocygapCTBEHHOro Haasopa B nopsiake, YCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon depepaumm, UMeOT NpaBso:

1) 3anpawmBaTtb 1 NonyyYaTb Ha OCHOBAHUWM MOTMBMPOBAHHbLIX MUCbMEHHbIX 3aMpOCOB OT OpPraHoB
roCygapCTBEHHOM BnacTW, OPraHoOB MECTHOIO CaMOyMpaBfeHusd, OOLECTBEHHbIX OpraHvu3auum,
N3roToBuUTENEN (MCNOMHUTENEN, MNPOOABLIOB, YMNOMHOMOYEHHbIX OpPraHM3auui Wnn ynonHOMOYEHHbIX
WMHOMBUOYAnNbHbIX NpeanpuHUMaTenen, MUMNopTEPOB) NHAOPMALIMIO U LOKYMEHTbI MO BOMNPOCaM 3alluTbl
npaB noTpeburenen;

2) 0ecnpensiTcTBEHHO MO MNpeabsaABrEeHUN Cry)XeOHOro yOoOCTOBEpPEHMST U KOMMM  NpuKasa
(pacnopspkeHus) pykoBoaouTensa (3amMecTuTens PyKOBOOAUTENS) oOpraHa rocygapCTBEHHOro Haasopa o
HasHayYeHUn NPOBEpPKM MOcellaTb TEPPUTOPUIO, 3[4aHWSA, MOMELLEHUS U COOPYXEHWS, WUCMOrMb3yeMble
n3roToBuUTENEM (MCMONMHUTENEM, NPOAABLOM, YMNOMHOMOYEHHON OpraHv3auvei Unm ynoriHOMOYEHHbIM
WHOMBMAYaNbHbIM MpeanpuHUMaTenemM, MMMNOpTEPOM) MpPU OCYLLECTBIIEHUM CBOEW OEeSATEeNnbHOCTW, B
uensx NpoBeAeHUs MeponpusATUIA MO KOHTPOSID;

3) npoBoaunTb oT6Op Npo6 M 06pa3uoB TOBapOB, MNpedHasHayYeHHbIX AnA peanu3auun U
peanuayemMbix NOTpebuTensam, Ans NpoBeAeHUs NX NCCrefoBaHNA, UCNbITAHNI;

4) BblgaBaTb M3roTOBUTENSIM (UCMOMHUTENSAM, NpoAaBLaM, YNOSTHOMOYEHHbIM OpraHn3aumsam umnm
YNOMTHOMOYEHHBIM MHAUBMAYalNbHbIM NPEeAnpUHMMaTENaM, nMnopTepamM) npegnucaHis o npekpalleHum
HapylleHniA npaB noTpebuTenen, O MpeKkpalleHnn HapylweHun obssaTtenbHbix TpeboBaHui, 06
YCTPaHEeHMM BbISIBNIEHHbIX HapylleHun 00sa3aTtenbHbix TpeboBaHMM, O NpoBedEeHMU MEepPOonpUATM MO
obecneyeHVo NpegoTBpalLeHns Bpeda XW3HW, 340POBbI0 M MMYLLECTBY MOTpebuTenen, okpyxarLien
cpeae;



5) coctaBnATb NpOTOKONbl 06 aAMWHUCTPATMBHBLIX MPaBOHapyLUEHMAX B 06nactu 3awuTtbl npas
notpebutenen, paccmatpuBatb fdena o060 yKa3aHHbIX aAMUMHUCTPATMBHbIX MPAaBOHAPYLIEHUSX U
NPUHMMaTbL Mepbl N0 NPEAOTBPALLEHUIO TAKUX HapyLLEHUN;

6) HanpaenATb B YMOMHOMOYEHHbIE OpraHbl MaTtepuanbl, CBA3aHHble C HapyLeHUsMM
obssaTenbHbix TpeboBaHWA, ANSA pelueHNs BONMPOCOB O BO3BYXKAEHUWM YrOnoBHbIX Aen no npusHakam
NpecTynneHni;

7) obpawartbca B Cyd C 3asBNEHUSAMW B 3aluTy npas noTpebuTenen, 3aKOHHbIX WHTEPEcOoB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3asBNEHUSAMW O IUKBUZAUUW W3roTOBUTENS
(ucnonHuTens, npoaasua, YNOMHOMOYEHHOW oOpraHusauumu, umnoptepa) nubo o0 npekpalieHun
[esaTensHoOCTH MHOMBUAOYanNbHOrO  nNpeanpuHuMarens (YNONTHOMOYEHHOIrO  MHAMBUAYaNbHOro
npegnpuHMmarens) 3a HeogHokpaTHoe (ABa u bonee pasa B TeYeHMe OOHOro KaneH4apHoro roga) unu
royboe (noenekwee cMepTb WM MaccoBble 3aboneBaHus, OTpaBMeHWs NOAeN) HapylleHwe npas
notpeburtenen.

5. OpraH rocyfapCTBeHHOro Hagsopa MOXeT ObiTb NpuBrEYEeH CyAOM K yyacTuio B aene nunbo
BNpaBe BCTynaTtb B Aeno No CBOEN MHMLMATUBE MNW MO MHULUMaTVBE Nuu, yvyacTBYHOLWMX B gene, Ans
Aayy 3aKnioyeHuss no geny B Lensx 3awuTtbl npae notpebutenen B MNOpsAke, YCTaHOBMEHHOM
3akoHogaTtenbcTBoM Poccunckon ®egepaumn.

6. OpraH rocygapCTBEHHOro Hafsopa BrpaBe AaBaTb Pa3bsCHEHWUS Mo BOMpocam NPUMEHEHUs
3aKOHOB U MHbIX HOPMAaTMBHbLIX NPaBOBbLIX akToB Poccunckon ®egepauun, perynupyowmx OTHOLEHUS B
obnacTtu 3alwmThl NpaB NoTpebuTenen.

7. TocypapcTBeHHbIi Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHusM GesonacHocTH,
YCTAHOBMEHHbIM  TEXHWYECKMMW  perfiameHTamu,  OCYLLeCTBMSeTCA  Takke  YNONHOMOYEHHbLIMU
deaepanbHbIMK OpraHamMy UCNOSTHUTENbBHOW BriacTW B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuinckon
®egepaumm 0 TEXHUHECKOM perynimpoBaHuu.

CtaTtbs 41. O653aHHOCTb U3roTOBUTENS (MCNONHUTENS, NPOoAaBLa, YNOTHOMOYEHHOW OpraHM3auum
UNM  YNOINMHOMOYEHHOrO WMHAUBUAYANbHOTO NPeAnpUHUMAaTENsi, MMNopTepa) No NpPeAoCTaBIEHUIO
MHGOpMaLMK opraHy rocyaapcTBEHHOro Haf3opa

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

M3rotosutenb (MCNOMHUTENb, NPOAABEL, YMNOMHOMOYEHHAs opraHvM3auusi Unv ynosIHOMOYEHHbIN
WMHOMBUOYanNbHbLIA NPeAnpuHMMaTenb, UMNopTep) No TpeboBaHMIO OpraHa rocygapCcTBEHHOro Hag3opa,
€ro AOIPKHOCTHBIX Nl 00653aH MpegocTaBUTb B YCTAHOBIIEHHBLI UMW CPOK OOCTOBEPHbIE CBEAEHUS,
OOKyMeHTauuo, 06bACHEHNS B MUCbMEHHOW U (Mnn) YCTHOW hOpME M UHY0 MHADOPMaLMIo, HE0bXoauMYHo
0N OCyLLIECTBNEHMS OPraHOM roCcy4apCTBEHHOIO Hag3opa M ero AOMKHOCTHBIMW fLaMu NONTHOMOYNIA,
YCTaHOBIEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon degepaumm.

Ctatbs 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH ot 21.12.2004 N 171-03.

Cratbsa 42.1. [lonMHOMOYMSI BbICWUMX MWCMNOMHUTENbHbLIX OpPraHoB rOCYy4apCTBEHHOW BNacTu
cybbekToB Poccuiickon ®egepauuv B 0b6nactu sawmTel npas notpebutenen

(BBegeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Bbiclunm  ncnomHUTENbHBIA  OpraH rocyJapCTBEHHOW BRNacTM COOTBETCTBYHOLLEro CcybbekTa
Poccuickon ®egepauum ocyLLecTBASET MEPONPUATUS NO peanusauuun, obecnevyeHno 1 3awuTe npas

I'IOTpe6l/ITeﬂel7I 1 B nNpegenax cBounx NOSIHOMOYMI NPpUHMMaET onpenerieHHble Mepbl.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapyLleHuWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaAMU U
WHBIMW HOPMAaTMBHbIMU NpaBoBbIMK akTamu Poccuickon deaepaumm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHve npaB noTpedbutenen, yCTaHOBMEHHbIX 3aKOHAMU W WHbIMW  HOPMATUBHBLIMU
npaBoBbIMKU akTamn Poccuiickon deaepalmm, npogaseL, (MCNOMHUTENb, N3rOTOBUTENb, YNONHOMOYEHHad
opraHu3aumsi WnvM  YNoriHOMOYEHHbIA  WHAMBWMAyanbHbIA  NpegnpvHMMaTenb, WMMMOpPTEp) HeceT
aOMVHUCTPATUBHYIO, YrOMOBHYIO WITM TPaXKOAHCKO-MPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon degepauumn.

Ctatbs 44. OcyLiecTBreHue 3awmTbl NpaB NnoTpeduTenen opraHamm MECTHOrO CaMOoyNpaBleHNs

(B peq. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)



B uensax 3awwuTtbl npaB noTpebutenen Ha TeppuTOpMM MyHUUMNarnbHOro obpa3oBaHUSA opraHbl
MECTHOr0 camoynpasneHus Brnpase:

paccmaTtpuBaTtb xanobbl noTpebutenein, KOHCYNbTMPOBATb WX MO BOMpPOCaM 3alUMTbl Npas
notpeburenen;

obpallaTbCs B Cyabl B 3amUTy npas noTpedbutenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpun BbISBNEHMU no xanobe notpebutens ToBapos (paboT, ycnyr) HeHagnexawero Kayecrsa, a
Takke oOnacHblX ANA  KU3HW, 300pOBbs, WUMyLlecTBa noTpebutenen un okpyxawwen cpeabl
HesameanuTenbHO Wu3Bewats 06 3ToM dheaepanbHble  OpraHbl  UCMOMHWTENBbHOW  BRAcTw,
OCYLLLECTBMAOLLME KOHTPOSb 3@ Ka4yecTBOM U 6e30MmacHOCTbIO TOBapoB (paboT, ycnyr).

Cratbs 45. [NpaBa obLwecTBEHHbIX 00beAMHEHMI NOTpebuTenen (Mx accoLmauunin, Cor30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxgaHe BnpaBe 00bLEOUHATHCS Ha OOOPOBONBHOW OCHOBE B OOLLECTBEHHbIE 00BEOUHEHWUSI
notpebutenen (ux accounauunn, coro3bl), KOTOPbIE OCYLLECTBSOT CBOKO AEATENbHOCTb B COOTBETCTBUM C
yCcTaBaMun YyKas3aHHbIX obbeanHeHuMn (UX accouunauuin, COK30B) M 3akoHogaTenbCcTBOM Poccuiickon
denepaumm.

2. OOwecTBeHHble 00beauHeHUs nNoTpebuTtenen (Mx accoumauun, cow3bl) Ansi OCYLLECTBMEHUS
CBOWX YCTaBHbIX Lienel BnpaBge:

yyacTBoBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHU K ToBapaM (paboTam, ycriyram), a Takke
NMPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccunckon ®Pegepauun, perynmpyroLimx
OTHOLLEHMS B 0b6nacTv 3awmThl NpaB noTpebutenen;

NPOBOAWNTb HE3aBUCUMYIO IKCMEPTU3Y kavecTBa, 6e30macHOCTM TOBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycrnyr) 3asBreHHOM npogaBuamu
(n3roToBUTENAMU, NCMIONTHUTENSAMM) MHEPOPMALMK O HUX;

OCYLLECTBMNSATb OBLECTBEHHbBIN KOHTPONb 3a cobnogeHnem npas notpebutenen U HanpaenATb B
opraH rocydapCTBEHHOrO Hag3opa M opraHbl MECTHOrO CaMOoynpaBfeHust MHgopMauuio o dhakTax
HapyleHu npasB notpebutenen Ans npoBeOeHWs MPOBEPKM ITUX (PAKTOB W MPUHATMA B Clyvae uX
NOATBEPXAEHUA Mep MO NpeceyeHUIo HapyleHun npas notpebutenen B npegenax NONHOMOYUI
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN IKCMEPTU3 MO paKTam HapyLLUEHWUI NpaB NoTpebuTtenewn
B CBS3M C oOOpalwieHusmmn noTpedbutenen. [pu ocyLlecTBneHnM OOLLECTBEHHOIO  KOHTPOMs
obulecTBeHHble 0ObeguHeHMs noTpebutenen (ux accoumauuun, co3bl) He BrpaBe TpeboBaTb OT
N3rotoBuTENEN (MCNOMHUTENEN, MNPOOABLIOB, YMOMHOMOYEHHbIX OpPraHM3auui Wnn ynonHOMOYEHHbIX
WHOMBUOYanbHbIX NpeanpuHUMaTenen, WMMNOPTEPOB) NpPeACTaBfeHWe [OKYMEHTOB (BbIMOMHEHWE
nencrteuin), 0693aHHOCTb MpeAcTaBneHns (BbIMOSTHEHUA) KOTOPbIX MO TpeboBaHMiO MNOTpebuTens He
yCTaHOBMNEHAa 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHOPMaLUUIO O NpaBax noTpebutenen n 0 HeOBXOANMbIX AENCTBUSX NO 3aLiuTe
3TUX NpaB, O pe3yrbTaTtax CPaBHUTENbHLIX UCCReaoBaHUA KayecTBa ToBapoB (paboT, ycnyr), a Takke
WHYt0 MHdopMaumio, koTopasi GygeT crnocoOcTBoBaTb peanu3auum MpaB M 3aKOHHBIX WHTEPECOoB
notpebutenen. Mybnukyemble 06LLECTBEHHBIMM OObLEANHEHUSIMUM MOTPebMTENnen (Ux accoumauusmu,
col3amn) pesynbTaThl CPaBHUTENbHBLIX UCCNEAOoBaHNA kKadyecTBa ToBapoB (paboT, ycnyr) He sBNsTCA
peknamom;

BHOCMTb B dpedepasnbHble OpraHbl WCMOMHWTENBHOW BracTW, OpraHusauun MpeariokeHns o
NPUHATAM MEP NO MOBBILLEHNIO KayecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaHOBMEHUIO MPOU3BOACTBA U
peanu3auum ToBapoB (BbIMOMHEHNst paboT, Oka3aHus yCryr), Mo OT3bIBY C BHYTPEHHENO pblHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLUX NPeabaABNsAeMbiM K HAM U YCTaHOBMEHHbIM 3aKOHOOATENbCTBOM
Poccuiickon depepaumm 0 TEXHUYECKOM perynmpoBannmn obsa3aTtenbHbIM TpeboBaHNSM;

BHOCUTb B OpraHbl NPOKypaTypbl U degepanbHble opraHbl UCMOMHUTENBHOW BNacTM MaTepuvanbsl O
NpUBMEYEeHN K OTBETCTBEHHOCTM UL, OCYLLECTBSIOWNX NPOU3BOACTBO WM peanu3auuio ToBapoB
(BbIMONHeHMe paboT, okasaHWe YCnyr), He COOTBETCTBYHLUUX MNPeabsBnsieMbiM K HUM o0bsizaTerbHbIM
TpeboBaHWsIM, a Takke Hapyllalwux npaeBa noTpedbutenen, YCTAHOBIEHHbIE 3aKOHAMW W WHLIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®epepaunu;

obpalwiaTbCsl B OpraHbl MPOKypaTypbl C Mpocb0aMuM MPUHECTM MPOTECTbl O MPU3HaHUK
HeOenCTBUTENbHBIMU  aKTOB  (bedepalnbHbiX OpraHoB WCMONHUTENbHOW BMacTM, akToB OpraHoB
UCNonHWTENBHOW BnactM cybobekTtoB Poccuiickon ®epepaumMm M akToB  OpraHoB  MECTHOTO
CaMOoynpaBreHnsi, NPOTUBOPEYALLMX 3aKOHAM M MHbIM PEryrmpyloLMM OTHOLIEHUS B 06nacTv 3aliuTbl
npaB noTpebutenen HopMaTMBHLIM NPaBoOBLIM akTam Poccuiickon Peagepaumu;

obpalwiatbCs B Cyabl C 3asdBMEHWsSIMM B 3alUMTy npaB noTpebuTener M 3akOoHHbIX MHTEPECOB
OTAEeNbHbIX NOTpebuTenen (rpynnbl NoTpeduTenen, HeonpeaeneHHOro Kpyra notTpeduTenen);



y4yacTBOBaTb COBMECTHO C OpPraHOM roCyfapCTBEHHOro Hagsopa B (pOpMMPOBAHWUM OTKPbITBIX Y
OOLLEeAOCTYNMHbIX  FOCYAApPCTBEHHbIX  MHAOPMALMOHHBIX pPEecypcoB B obnactu 3awutbl  MNpas
notpebutenen, kadectBa M 0e3onacHoCcTM ToBapoB (paboT, ycnyr) B nopsgke, YCTAHOBIIEHHOM
MpaButenbcTBoM Poccunckon ®epepaumn.

(ab3au BBegeH degepanbHbim 3akoHOM OT 18.07.2011 N 242-03)

CraTbsa 46. 3awuta npaB U 3aKOHHbLIX MHTEPECOB HEONpPeaeneHHoro Kpyra notpeburenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapcTBeHHOro Hagsopa, OpraHbl MECTHOrO camoyrnpaBrieHusl, 0obLeCTBeHHbIe
obbeanHeHua noTpebutenen (Mx accoumauun, COH3bl) BMpaBe MNPeabsaABAsATb WUCKM B Cydbl O
npekpaLleHMn NpoTUBOMPaBHbIX AENCTBUA WU3rOTOBUTENS (MCNOMHUTENs, npogasua, YNONHOMOYEHHOMW
opraHusaumMm Unm ynonHOMOYEHHOrO WHAMBMAYaNbHOro NpeanpuHUMaTens, uMnopTepa) B OTHOLLEHUN
HeonpeaeneHHoro Kpyra noTpedurenen.

(4yacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpun ynoBNeTBOPEHNM Takoro Ucka cyn obssblBaeT NpaBOHApYLUMTENS AOBECTU B YCTAHOBIEHHBIN
Cy[OM CpOK 4epes cpeactsa MaccoBol nHdopmMaumm unu nHeiM cnocobom Ao ceegeHus notpebuTenen
pelueHue cyaa.

BcTynuBluee B 3aKOHHYKWO Cury pelleHne cyaa O MpusHaHuu OEeWCcTBUA  M3rOTOBUTENS
(ucnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHu3auum WnvM YNofHOMOYEHHOro WMHAUBUAYanbHOro
npegnpuHMMaTtens, uMmnopTtepa) MPOTUBOMPAaBHbIMWM B OTHOLUEHWM  HeOoMpedereHHoro  Kpyra
notpebutenen obAsaTtenbHO Ans Cyda, paccMaTpuBaloWwero Uck notpebutens o 3awute ero npas,
BO3HMKLINX BCNEACTBME HACTYMNMeHWs rpaK4aHCKO-NPaBoBbiX MOCNeACTBUA AEeNCTBUWA U3roTOBUTENS
(vcnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHu3auum WnuM YnonHOMOYEHHOrO WMHAMBUAYanbHOro
npegnpuHMMaTens, uMnopTtepa), B 4acTu BOMPOCOB, UMENN M MEeCTO Takne AeNCTBUS W COBEpLUEHbI Nn
OHW  u3roToBuTenem  (McnonmHUTENeMm, npoAaBLOM,  YMOMHOMOYEHHOW  opraHusauuen  unu
YNONHOMOYEHHbIM MHAMBUAYarNbHBLIM NPpeAnpuHUMaTenem, MMNopTEPOM).

OpHOBpEMEHHO C YAOBMETBOPEHUEM MCKa, MPEAbSBIIEHHOrO OOLLECTBEHHbIM 00beanHeHVeM
notpebutenen (Ux accoumaumen, COK3OM), OpraHamu MECTHOMO CaMOynpaBfneHus B UHTepecax
HeonpeaeneHHoro kpyra notpebutenen, cyq NpUHUMAaeT peLleHWe O BO3MeLLeHUU OoOLLEeCTBEHHOMY
obbeanHeHuto noTpebuTenen (Mx accoumaumu, CO3y), opraHaM MECTHOrO CaMmOynpaBleHUs BCeX
MOHECEHHbIX NO Aeny cyaebHbIX U3gepKek, a Takke MHbIX BO3HUKLLMX A0 obpalleHus B CyA U CBSA3aHHbIX
C paccMOTpeHneM derna HeobxoOuMbIX pacxodoB, B TOM YMCfe PacXOAoB Ha NpOBeAeHNe He3aBNCUMOWN
SKCMepTW3bl B Clyvyae BbISBMEHNS B pe3ynbTaTe MpoOBeAEeHUs TaKOW SKCNepTusbl HapyLlleHus
ob6s3aTenbHbIX TpeboBaHu k ToBapam (paboTam, ycriyram).
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